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Some banks look for their customers’similarities.
We look for their differences.
Many businesses appear similar, but get to know them and you’ll discover surprising
differences. Our dedicated Commercial Managers understand this and give you access
to worldwide expertise in any market on any subject.

Call our Commercial Centre at Kingston 08455 852 033 or Croydon 08455 845 625 
Issued by HSBC Bank plc.
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Is the company you work for making staff redundant?

Have you been made redundant or are you 
currently under notice of redundancy?

Do you live or work in one of these London boroughs:
Bexley, Bromley, Croydon, Greenwich, Kingston, 
Lewisham, Merton, Richmond, or Sutton?

If so, you are eligible for FREE support and 
skills training to help you get a new job.

Simple, no catches
(just like this advert)

For further information text 
REDUNDANT to 60777* 

or call 020 8666 0221
(Standard network charges apply)

Responding to redundancy
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As the summer holidays draw to a close 
and the roads of south London once 
again take the strain of thousands 
of additional cars on the morning 

‘school run’ our attention is drawn 
to the debate around Crossrail – the 
Government’s new London railway, 
linking east and west London. We 
fully support investment in London’s 
railway network, and believe Crossrail 
will benefit London. However, we 
are very concerned by the proposed 
supplementary business rate – an 
additional 2p (per pound rateable 
value) applied to all non domestic 
properties in London with a rateable 
value over £50,000 for a period of 
between 24 and 30 years – that will 
be used to fund the project. The 
announcement of an extra tax on 
business in the middle of a recession 
is unlikely to be welcomed by the 
business community. We will be urging 
the Mayor and Transport for London 
to consider other alternative funding 
methods, and would like to know what 
you think. Through our website (www.
southlondonbusiness.co.uk) we are 
running an online survey to ask for 
your views and suggestions – which 
we will feed directly back to the Mayor. 
This is an important issue for south 
London’s businesses and I am very 
keen to know what you think. 

With some economists reporting that 
there may be signs of green shoots, it 
is heartening that the rate at which 
companies are making redundancies 
apperars to be starting to ease. However, 
for those who have already been made 
redundant, or have received notice of 
redundancy we can help. South London 
Business is one of eight organisations across 
London to get extra government funding 
for training to help people, who have lost 
their jobs or are facing redundancy, back 
into work. We have been allocated £2.3m 
to help 4300 south Londoner’s through 
training. Further information can be found 
on page 19.

Finally I would like to congratulate 
Norwood-based company, TrueCall, who 
capitalised on their success in the 2009 
Lambeth Business Awards and the 2009 
RBS South London Business Awards to 
help generate new business – including 
appearing on the television shopping 
channel, QVC and BBC2’s Dragon’s Den. 
Steve Smith, TrueCall’s director found 
himself in the enviable position of having 

to choose between offers from all five 
Dragon’s, and accepted an offer from 
telecommunications entrepreneur Peter 
Jones of £100,000 for 12.5 per cent of the 
business. Following the appearance on 
Dragon’s Den the company sold thousands 
of units of their innovative unwanted call 
blocker, and with Peter Jones’s connections 
will be selling worldwide within the year. 
I am not for a moment suggesting that 
their success was just down to their awards 
success but it does confirm my view that 
success breeds success. The same ‘anything 
is possible’ attitude that was the catalyst to 
developing the TrueCall product prompted 
the company to enter the business awards 
and make connections with QVC and 
Dragon’s Den. The 2010 Lambeth Business 
Awards will be launched in September, 
and will again be free to enter. Entrants 
will benefit from profile for their business, 
attend free workshops on how to market 
their business, and receive feedback on 
their entries. There is also a £10,000 cash 
prize fund that will be shared between the 
winning companies. The awards are open 
to any Lambeth-based company and further 
information on the awards can be found via 
www.lambethbusinessawards.co.uk; and a 
profile on this year’s South London Business 
of the Year can be found on pages 24 - 25
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Private 
Medical 

Insurance 
Comprehensive cover which 

includes fixed premiums from 
as little as £40.00 per month, 
irrespective of age, claims, 

or medical inflation.

Comprehensive cover 
with generous dental and 

optical benefits

Do you resent the idea of 
paying your medical Insurance 
premiums and getting nothing 
back – when did you last talk 

with an expert?

We provide:

Call us if you would like to know 
more and we will be pleased to 
send details giving very good 
reasons why you might wish 
to consider transferring your 
healthcover! See how much 
you can save.

Call:

Premier Healthcare
Management

0800 7833311
www.premierhealth.co.uk
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News in briefNews in brief

You deserve to travel in style like actors!
Fed up with costly, often unreliable 
taxi service when attending her 
castings actress Francesca Ciardi has 
found the perfect calm, and reliable 
solution by forming her own chauffeur 
company www.floridiancar.com based 
at Heathrow.

With Global meetings to attend, tight 
deadlines, and copious flights to board; 
Francesca, has every empathy with 
today’s busy lifestyles of chairmen and 
directors, so partnering with experts with 
some thirty- five years’ experience in 
professional driving, Ciardi has recently 
launched the completely seamless, and 
highly competitive service which exceeds all 
expectations’.

The brand new fleet includes a variety 

of Mercedes Benz & BMW series seven 
which are conveniently showcased on the 
website, showing capacity, suitability for 
hand or long haul luggage requirements; 
and naturally online facilities are available 
for your ease of booking.

Cleverly, the rates have been positioned to 
rival the traditional taxi, whilst the service 
uncompromised and effortlessly transcends 
above many. Every minute attention to 
detail has been scrutinised and the service 
you can expect, entirely bespoke to suit 
your precise brief.

Floridian International warmly welcomes 
your discussions and can be contacted 
24hours a day, seven days a week on local 
rate: 0844 7366163

Five Talents was crowned the 
Overall Winner at the City of London 
Sustainable City Awards at a ceremony 
in the Mansion House on 19 February 
2009. Five Talents also won its category 
“Sustainable and Responsible Finance”.

Zac Goldsmith handed out ‘green gongs’ 
at the City of London Corporation’s 8th 
annual Sustainable City Awards. Five 
Talents was saluted at the prestigious event 
alongside an outstanding selection of global 
and local organisations.

The ten judges, including Samantha Heath 
chief executive of London Sustainability 
Exchange, were impressed with the high 
calibre and volume of entrants, which have 
been backed for eight years by the City of 
London Corporation which looks after the 
square mile business district, signalling a 
continued commitment to green ethics in 
business.

Emma Bara, sustainability coordinator, 
City of London Corporation said: “The nine 
winning organisations, which include global 
businesses, local firms and social enterprises 
were singled out for their sustainable 
excellence. The awards given out this year 
prove that all organisations, whether large 
or small, can make important changes 
which are beneficial for the environment 
whilst also making business savings.”

Five Talents was congratulated on its 
work in ten developing countries, helping 
over 20,000 people to escape poverty 
by providing business training and small 
loans using the microfinance method. Tom 
Sanderson, UK director of Five Talents said: 
“I am thrilled that Five Talents’ work has 
been endorsed in this way, and the true 
honour goes to our project staff in each 
country who work directly with the clients 
to help them to grow their businesses and 
to climb out of poverty.”

Zac Goldsmith, who presented the 
awards to the winners at the Mansion 
House awards ceremony, said: “Despite the 
immensity of the environmental challenge, 
the truth is, almost everything that needs 
doing is already being done, somewhere. 
If ‘best practice’ today became the norm 
tomorrow, we’d be half way there already. 
The Sustainable City Awards proves not only 
that solutions exist, but that where they are 
adopted, companies invariably flourish as a 
result.”

Date Subject Location Time
18 September lambeth Business Awards Media Lambeth 8.00am
 Launch 2010
23  September Managing and motivating your staff Kingston 9.30am
24  September Planning to raise finance Croydon 9.30am
29  September Smart Sales Merton 9.30am
22  October Smart Sales Bromley 9.30am
18  November Economic Downturn Merton 9.30am
27  November Digital Marketing/Intro to new media Croydon 9.30am
7    November Introduction to New Media Croydon 1.30pm

All our events as free to attend as they have been funded through sponsorship or  
via public funding. To book on the above events or to keep up to date with future events, 
please email events@southlondonbusiness.co.uk and we will add you to our events mailing list.

South London Business
is hosting a comprehensive range of workshops and training 
events between September and December. Events include:

Five Talents wins Award

Tom Sanderson, Zac Goldmsith,  
Rachelle Sanderson, Sam Millar

If your business is 
considering expansion, 
perhaps with new 
premises or more 
staff, South London 
Business’ development 
manager – Con 
O’Brien – can help 

you. Providing information, advice 
and guidance on what to do, where to 
go and who to ask, Con has a wealth 
of knowledge and experience to help 
your company. Con’s time is funded 
by the London Development Agency, 
which means there is no charge for the 
support he can offer you. 

To arrange a meeting with Con please call: 
020 8666 0221

Growing 
companies 
benefit from 
SLB’s support 
team.

The London 2012 Organising Committee 
(LOCOG) has appointed the team to 
build the cross country course for the 
equestrian eventing competition, taking 
place at Greenwich Park. 

The course will be built by London Eventing 
- a consortium made up of some of the most 
respected horse trials course builders in 
the UK.  Between them, Jonathan Clissold, 
Adrian Ditcham, Andrew Hunter and Scott 
Brickell are responsible for the cross country 
tracks at numerous British one-day events; 
a selection of international events; and one 
of the world’s leading four-star courses at 
Burghley Horse Trials. 

They will support LOCOG’s Equestrian 
Manager Tim Hadaway and course designer 
Sue Benson by developing plans for and 
building the cross country courses for the 
Test Event in 2011 and the Games themselves 
in 2012. 

Jonathan Clissold, project manager for 
London Eventing said: “We look forward 
to working with the London Organising 
Committee. This is a stunning venue and 
we can’t wait to develop a course that 
will showcase Greenwich and its unique 
heritage.”

Olympic Equestrian 
contract awarded

Z-CARD® Ltd 
 South London 

Business of  
the Year

page 24
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The Bromley Court Hotel
Bromley, Kent BR1 4JD

Telephone: 0208 461 8600
Web: www.bw-bromleycourthotel.co.uk

Email: enquiries@bromleycourthotel.co.uk

The Bromley Court Hotel

Christmas Festivities at Bromley’s 
Premier Hotel

 From £29.00 p.p. three / four course meal 
with dancing to our Disco 
7.00pm - 12.30pm many dates available

£36.00 p.p. four course meal, 
Carol singers and Disco 
7.00pm - Midnight

 £60.00 p.p. four course 
menu, visit from Father Christmas 12.00 - 
1.30 pm

 £30.00 p.p. 
Choice of Menu  12.30pm - 2.00pm

 £85.00 p.p. fi ve course 
menu and Disco 7.30pm -1.00pm

CHRISTMAS PROGRAMME
NOW AVAILABLE

24154-9-BROMLEY COURT-SLB.indd   1 3/8/09   12:04:59
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Chapters Restaurant Group is delighted 
to announce the launch of its new 
all day brasserie, Chapters (43-45 
Montpelier Vale, Blackheath Village, 
London SE3 0TJ). Formerly Chapter Two, 
the restaurant has since re-launched, 
resulting in a much more  laid back, 
casual dining destination suitable for 
all ages, appetites and palates.

Located in the centre of Blackheath, 
Chapters has undergone a complete 
refurbishment; now set across two floors it 
offers a bar area as well as alfresco seating. 
Intent on establishing itself as the ultimate 
neighbourhood restaurant it is open from 
breakfast through to dinner, where its 
diverse menu welcomes those wanting a 
snack or three-course meal alike. 

South African-born Trevor Tobin runs 
the kitchen, having joined in its previous 
carnation as Chapter Two. Tobin has 
been instrumental in the re-launch of the 
restaurant and his hard work has quickly 
been rewarded, demonstrated through 
its recent acquisition of a Michelin Bib 
Gourmand and three AA rosettes. Prior 
to Tobin joining Chapters he worked at 
Pharmacy restaurant in Notting Hill, Lola’s in 
Islington and the Michelin starred Foliage at 
the Mandarin Oriental hotel in London. 

A speciality Tobin is most proud of is the 
Josper oven which is what all the Chapters 
meat is cooked in; resulting in a unique 
flavour thanks to its charcoal embers. Meats 
from the oven include a Hanger steak, 
Australian Rib Eye, and Black Angus Fillet 
as well as Kentish Double Barnsley Lamb 
Chop and a Chapters Burger. The rest of 
the menu includes breakfast choices such 

as pancakes with bacon and maple syrup 
and french toast with orange marmalade 
and vanilla ice cream. All day dishes include: 
caesar salad with aged parmesan and 
anchovies and pan fried sea bream, ragout 
of Jerusalem artichokes, salsify, cos lettuce 
and creamy wild mushrooms. Desserts 
include: warm treacle tart, cornish 
clotted cream and apple and rhubarb 
crumble, ginger ice cream. 

Chapters follows a contemporary 
design where a light and airy feel, thanks 
to its window-lined walls, gives way to 
a simple and stylish décor. Upstairs, soft 
olive-green leather chairs and banquettes 
surround simple wooden tables, all set 
against exposed brickwork. Downstairs, the 
colour scheme is more neutral, intermixed 
with gold and rich mahogany and 
Clarissa Hulse-designed cushions 
feature heavily. The large French 
windows can be opened in 
summer, further enhancing 
the impressive views onto 
Blackheath.  

Thanks to its adaptable 
style, Chapters is the perfect 
destination for families through 
to couples and friends. Its informal 
atmosphere is well-balanced with 
Tobin’s accomplished yet simple 
cooking, resulting in a restaurant you can 
return to time and time again. 

Contact: Address: 43-45 Montpelier Vale, 
Blackheath Village, London SE3 0TJ
T: 020 8333 2666
E: chapters@chaptersrestaurants.com 
W: www.chaptersrestaurants.com 

Introducing Chapters All Day Dining: 
Something for Everyone

The tables are starting to turn for 
London restaurants but the effects of 
the recession are still being felt. That’s 
the message according to Business 
Link in London’s monthly Restaurant 
Barometer – an online poll of nearly 150 
restaurants in the capital gauging how 
they are faring in the recession.

The poll found that restaurants continue 
to recover steadily. Nearly 30 per cent of 
restaurants have reported an increase in 
takings and customers, and a further third 
said it has stayed the same on a month-by-
month basis.

Upmarket restaurants in particular are 
showing healthy signs of recovery with 40 
per cent reporting increases in profit and 
customers in July.

The picture also looks promising when 
compared with the previous quarter with 

40 per cent of restaurants experiencing an 
increase in profits and customers.

However, the business environment 
remains tough with the impact of the 
recession deeply felt, 40 per cent reporting 
losses in profit and 38 per cent seeing fewer 
customers who are spending less.

Ashley de Safrin, business adviser for the 
hospitality sector, at Business Link in London 
said: “This month’s poll shows that things 
are on the up for restaurants, particularly the 
high-end sector, but that the heat is still on 
as the recession bites into customer spend.

People continue to be prudent, opting 
for cheaper alternatives – tap water, house 
wines and set menus. Restaurants need to 
bear these factors in mind when designing 
their menus and ordering their supplies. All 
costs need to be managed very carefully 
backed by a strong marketing drive.

Restaurants should capitalise on summer 
dining and the rising number of tourists 
choosing London as their holiday destination. 
This is also the time when service needs to 
be impeccable.”

de Safrin says that Business Link in 
London’s Barometer is an extremely useful 
tool and urges restaurants to continue to use 
the poll on a monthly basis. 

“The restaurant barometer is easy and 
quick to fill in. It provides valuable insight 
in to the ups and downs of the sector and 
enables restaurants to compare themselves 
to other businesses.

”While these signs are encouraging, we are 
still facing one of the deepest recessions. It 
is therefore crucial for businesses to monitor 
how they are doing compared to others – if 
they don’t want to be another flash in the 
pan.”

Early signs of recovery  
- a mixed feast for London restaurants
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Used oil  
disposal 
made easy 
in Croydon

Businesses no longer need to fret 
about how to dispose of their 
unwanted used cooking oil with the 
introduction of a new free collection 
service

Croydon Council is pleased to announce 
that it is working with Proper Oils to offer 
local businesses a FREE Used Cooking Oil 
collection service.  Established in 2007, 
Proper Oils now collects from over 1,000 
organisations across London and the South 
East, turning the unwanted cooking oil into 
the highest quality Biodiesel which is then 
supplied back to local organisations. 

Croydon’s free environmental business 
support programme Envibe (Environmental 
Business Excellence) encourages businesses 
to dispose of waste in a responsible 
manner, recycling waste wherever 
possible (www.envibe.co.uk). When oil is 
poured down sinks or drains it can cause 
blockages, leading to flooding and makes 
waste water treatments more costly.  

Depending on current oil use and 
disposal arrangements, this service can 
save businesses up to £200 per year, simply 
by having the used cooking oil collected for 
free.  Moreover the conversion to biodiesel 
is the most environmentally friendly way 
to dispose of used oil – so businesses can 
save money and improve the environment 
at the same time.  

Following a successful trial period in the 
town centre, all businesses are invited to 
take up the service. Lots of businesses 
are already involved and many people 
are showing interest.  The BBC News, 
ITV’s London Tonight, Channel 4 News 
and CNBC World Business have followed 
Proper Oils’ inspiring business story – so 
why not join in and be part of the service?  
With a Proper Oils certificate issued to 
your business, you can demonstrate to 
your staff and customers that you are 
helping to improve the environmental 
activity of your business whilst supporting 
a local initiative.

To arrange for your free collection or to 
find out more, phone Proper Oils directly 
on 0845 470 8091 (24 hours) or email 
freecollections@properoils.co.uk 

Carshalton College’s Business Services 
Unit will be hosting a free event for 
South London businesses on the 
benefits of the apprenticeship training 
programme. The event will be held 
at Carshalton College on Thursday 10 
September, 10am – 3pm. Attendees 
will be given the chance to hear how 
other local business are currently 
working with the apprentices, details 
on the apprenticeship-matching service 
and how to access funding onto the 
scheme.

The event will also cover other aspects of 
training and skills development, available 
locally to a cross-section of industries 
including: accountancy, business and 
administration, beauty, hairdressing, 
catering, health care, early years, motor 
vehicles, electrical, construction and 
building crafts, educational and gas 
installation.

Attendees will hear from the London 
Borough of Sutton on how it works with 
Carshalton Collage on the apprenticeship 
programme across a variety of council 
departments including revenue and 
benefits, insurance, electoral and fleet 
management.

Businesses people can enjoy a free 
networking lunch at the event provided by 
Carshalton College, who are also offering 
attendees free places on specialised one day 
training courses* (terms and conditions will 
apply).

If you’d like to you know more about 
this event or to exhibit, please contact 
Carshalton College on: 0208 544 4558 or 
email marketing@carshalton.ac.uk 

*Terms and conditions of free training 
course offer: Employers who sign up for 
training courses with Carshalton College, 
either Apprenticeship or Train2Gain as 
a result of the event, will be entitled to 
claim one free space on a one day training 
course*. Courses include Health & Safety, 
Conflict Management or Food Hygiene. 
Employers will have three months to claim 
the free offer. 

www.carshalton.ac.uk 

Apprenticeships 
for Business

Southwark Council has agreed to enter 
into a new exclusivity deal with Lend 
Lease for the £1.5bn redevelopment 
of London’s Elephant & Castle district 
south of the River Thames. 

Negotiations between the council and Lend 
Lease have been hampered by uncertainty 
created by the recession.

Southwark Council’s two-year exclusivity 
deal with Lend Lease expired on 1 July this 
year. But the council’s executive has now 
agreed to enter into a new deal with the 
developer.

Lend Lease has now set out a revised 
proposal including a new timetable for 
completion. The agreement will also allow 
further work to continue on the ground. In 

particular, the commitment from Lend Lease 
enables vital site clearance work on the 
Heygate estate to continue. 

Leader of Southwark Council, councillor 
Nick Stanton, said: “Despite the effects of 
the worst national recession many of us will 
ever have experienced, we are very pleased 
to continue with Lend Lease to realise our 
joint ambition of transforming this historic 
part of south London. 

“Although there remains a huge amount 
of work to do, Lend Lease has put forward 
a proposal that we believe will resolve 
the outstanding issues and finalise an 
agreement which satisfies the financial and 
redevelopment requirements of the council 
and Lend Lease.”

Southwark and Lend Lease agree 
new deal for Elephant and Castle
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Bookings now avai lable:
Sun - Thur -  £35.00 p.p.
Fr i  and Sat -  £40.00 p.p.
Avai lable throughout 
December.

Includes:
Dedicated Party planner;Dedicated Party planner;
Champagne on arr ival ;  
Ful l  Christmas Menu with al l  
the tr immings!
DJ unt i l  Midnight and
Bar open unt i l  1am!

52-54 Upper Richmond Road, Putney, London, SW15 2RN
Tel:  020 8874 1598 Emai l :  res@thelodgehotel london.com

 www.thelodgehotel london.com
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Reap the benefits of 
green thinking

P
revista has supported 
numerous environmental 
conscious individuals in 
sustainable projects through 
government funded business 

support. A case in point is Peter 
Campbell. After 10 years working in 
the utilities industry Peter had spotted 
a niche in the market, companies were 
demanding a greener solution to 
bottled water supply. In response, Peter 
set up Drinking Water Solutions with 
the aim to “supply local businesses 
with greener solutions, saving time and 
money”. The company specialises in 
freshly filtered water from plumbed in 
water coolers and the latest technology 
fountains for offices, residential homes 
and health clubs.

It was through meeting Prevista business 
adviser Valerie Legget at an Islington 
Chamber of Commerce Event that Peter 
realised his business’ potential:  “Talking to 
Valerie at these events it was obvious she 
had a wealth of knowledge and cares about 
helping companies,” Peter has gone on to 
receive business support with Prevista under 
the London Development Agency ‘Business 
London: Start up and Micro Support’ 
programme.

Prevista’s experienced Business Advisers 
offer tailored support to meet your business 
needs, drawing upon years of direct, 
frontline experience across a wide range of 
industry sectors.

For more information or to book an 
appointment with a business adviser please 

contact 0800 840 3210, or alternatively 
drop an email to enquiries@prevista.co.uk 
or visit the website www.prevista.co.uk. 

The importance of sustainability and environmental awareness in  
business has grown significantly in recent years. Stakeholders are becoming 
increasingly environmentally conscious and are now demanding businesses  
take a sustainable approach to using natural resources.

“Employers, Directors, HR and 
transport/fleet managers are taking 
unnecessary risks when it comes to 
managing work-related road safety 
and not correctly offering guidance or 
training to their staff that drive as part 
of their duties” reports Denise Moore, 
Director of Croydon based FleetCSR Ltd.

It is estimated that on average over 35 
serious injuries each day involve someone 
who is driving as part of their work duties 
and employers are failing to ensure that 
they reduce the risks, not only to their staff, 
but to anyone who their staff may affect, 
including pedestrians.

Furthermore over one million employees are 
using their own vehicles for work, travelling to 
and from appointments, shops or sites within 
the company; many companies are failing to 
even ensure that they have suitable business 
insurances as well, let alone carrying out 
correct driving licence checks to ensure that 
all drivers have the correct categories on their 
driving licence.

A company has the same legal 
responsibilities to manage work-related 
road safety whether the vehicle is owned 
by the company or it is owned by the 
employees. Employee’s vehicles that are 
used for work are also known as ‘grey 
fleet’ vehicles. Also staff members do not 
need to be employed, they could be self-
employed, sub-contracted or volunteers, 

if they are driving as part of their duties 
for the organisation, the organisation must 
extend a duty of care to those who drive 
and ride or face stiff penalties if prosecuted.

Work-related road safety need not be a 
costly exercise, prices can start from as little 
as £1.88 per driver per month, but it should 
be seen as an investment in staff, ensuring 
staff have the correct skills to help them 
perform their duties, reduce stress and 
minimise risks. Companies can also use it as 
an opportunity to enhance the Corporate 
Social Responsibility by looking at ways to 
reduce their CO2 output by training their 
staff to drive in a more fuel efficient way, or 
running a fleet of more economical vehicles 
and showing what measures they have 
taken on their websites.

FleetCSR Ltd are experts in providing online 
driver risk assessments, driver presentations 
as well as on-the road training for corporate 
clients, FleetCSR Ltd also offer comprehensive 
training on towing trailers (B+E) to help drivers 
gain this category, which has been a legal 
requirement since 1997. FleetCSR Ltd is able to 
offer companies practical solutions for a safer 
sustainable fleet
For more details contact Denise Moore or 
Patrick O’Connor on 020 8916 2218,  
Unit 12E, Capital Business Centre, South 
Croydon CR2 0BS www.fleetcsr.co.uk

Managing work-related road safety

H
istoric Royal Palaces is the 
independent charity that 
looks after the Tower of 
London, Hampton Court 
Palace, the Banqueting 

House, Kensington Palace and Kew 
Palace. We help everyone explore the 
story of how monarchs and people have 
shaped society, in some of the greatest 
palaces ever built.

We receive no funding from the 
Government of the Crown, so we depend on 
the support of our visitors, members, donors, 
volunteers and sponsors.

Tower of London
For 900 years, the fortress and palace, the 
Tower of London has dominated the city of 
London and today is still one of the capitals 
most prominent landmarks, a world famous 
visitor attraction and world heritage site.

2009 is the 500th anniversary of the 
accession of Henry VIII to the throne and to 
mark this stunning new exhibition, Henry 
VIII: Dressed to Kill, opened at the tower on 
3rd April and runs until 17 January 2010. 
While at the Tower of London take the 
opportunity to see the Crown Jewels and 
enjoy the costumed events held throughout 
the year.

Hampton Court Palace
King Henry VIII is most associated with 

this majestic palace, which he extended 
and developed in grand Tudor style after 
acquiring it on Cardinal Wolsey’s death in 
1530. The elegance and romance of the 
palace also owes much to the baroque 
buildings commissioned at the end of the 
17th century by William and Mary.

While at Hampton Court Palace you will 
have the opportunity to come to face the 

mighty King Henry VIII, experience the sights 
and smells of a right Royal Tudor feast being 
prepared by our cooks in the historic kitchens 
and marvel at some of the world’ most 
magnificent Italian Renaissance paintings.

Kensington Palace
Built amid the tranquillity of Kensington 
Gardens and acquired by William and 
Mary, Kensington Palace has been a royal 
residence for over 300 years. Today it houses 
a stunning collection of royal court and 
ceremonial dress. The palace was notably the 
birthplace and childhood home for the future 
Queen Victoria.

Currently a new exhibition called the Last 
Debutante has opened which marks the 50th 
anniversary of the last court presentations. 
This new exhibition allows visitors to embark 
on a journey into the glamorous and alluring 
world of the debutante.

Banqueting House
The Banqueting House, with its amazing 
ceiling paintings by Peter Paul Rubens, the 
only Rubens paintings to remain in their 
original location, is the only remaining 
complete building of Whitehall Palace, the 
sovereign’s principal residence from 1530 
until 1698 when it was destroyed by fire. The 
Banqueting House is perhaps most famous 
for being the site of the execution of King 
Charles I in 1649.

Historic Royal Palaces
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Surviving the 
credit crunch
As Licensed Insolvency Practitioners, 
our many years of dealing with 
financially troubled businesses have 
enabled us to compile some tips for 
surviving recessions and avoiding 
formal insolvency.

1. Have a formal business plan and 
update it regularly. 

2. Know where your business is and 
control where it’s going. Prepare forecasts 
for at least a year ahead and keep them updated. 
Prepare monthly management accounts. 

3. Know your marketplace so that your 
products are properly priced and marketed.

4. Spread your risk. Don’t rely upon 
one customer or supplier. Take any guarantees 
that you can. Consider credit insurance against 
customers failing to pay. 

5. Never forget – ‘turnover is vanity; 
profit is sanity; cash is king’. Have clear 
credit control procedures for all customers. 
Consider debt collection on a ‘no collection no 
fee’ basis. Credit-check all new customers and 
review all credit limits annually.

6. Consider sources of funding. 
Asset-based lending and invoice discounting 
are good for financing growing businesses, 
but beware – a) it’s important that secured 
debts are extinguished once charged assets 
are disposed of, and b) factoring debts can 
exacerbate financial problems in businesses 
that aren’t growing.

7. Use Retention of Title (RoT) 
effectively. If suitable, include RoT clauses 
in your trading terms. Ensure that they give 
maximum protection. If a customer becomes 
insolvent, attend their premises quickly to 
schedule and agree the goods over which you are 
claiming RoT. 

8. Do not sit back if a customer 
goes bust. If you’re owed money, notify the 
appointed Insolvency Practitioner of your claim 
quickly. Don’t assume that you’ll receive nothing, 
but conversely don’t assume that you’ll receive 
early dividends. 

9. Reassess if the unexpected 
happens. If death, divorce, fraud etc. occurs, 
do not simply assume that the business will 
continue unaffected. Take time to reassess the 
position and seek professional advice quickly.

10. Take professional advice early from 
a Licensed Insolvency Practitioner if you think 
that you’re heading towards insolvency. This 
will safeguard your position and help you avoid 
personal liability.

The earlier that you take advice the 
more options will be available to you.

For further information please contact:
Frost Business Recovery, Square Root 
Business Centre, 102 Windmill Road, 
Croydon, CR0 2XQ
Telephone: 0845 260 0101 
www.frostbr.co.uk
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HSBC JOINS 
FORCES WITH UK 
FASHION EXPORTS 

As the world’s ‘local bank’, which 
is uniquely positioned via its 
global presence in 86 countries to 
assist businesses expand abroad, it 
was highly appropriate that HSBC 
was a headline sponsor of the 2009 
UK Fashion Export Awards. 

Held in June at the prestigious 
Landmark Hotel in the presence of 
HRH The Princess Anne who presented 
the awards, the ceremony underlines 
the importance of UK fashion exports 
to the economy. Worth more than 
£3 billion a year, famed for its 
iconic marriage of cutting-edge and 
contemporary styling, British fashion is 
the most creative contribution to the 
UK economy and continues to feed 
strong international demand. 

UK Fashion Exports, the export arm of 
the UK Fashion and Textile Association, 
offers practical help to British exporters, 
overseas buyers and agents. HSBC 
was regarded as an obvious choice to 
become a prime sponsor of the event 
due to its strength in international 
markets and its status as the most 
recognised financial brand in the world, 
able to provide unrivalled expertise in 
assisting UK businesses trade overseas. 
This capability is of vital importance 
not only to very large companies but it 
has a particular relevance to the smaller 
businesses who have no idea where and 
how to start trading abroad. 

Hosted by Joanna Lumley, the event was 
also sponsored by Scottish Development 
International. HSBC’s Regional Commercial 
Director for London, Carol Bagnald, was present 
to see Derbyshire-based John Smedley receive 
the bank’s Gold award for long-standing export 
excellence. With 225 years experience creating 
fine knitwear, John Smedley’s customers include 
Madonna and Tom Cruise and the brand also 
received the trophy for Best Heritage collection. 

Jenny Packham claimed the prize in the High 
Octane Glamour category and Ben Sherman 
scooped Best Retailer. Other winners included 
Irish designer Orla Kiely, Scottish knitwear firm 
Eribe, eyewear specialists Cutler and Gross, 
footwear firm F-Troupe, Handwritten (women’s 
dresses), Playful Promises (lingerie and 
swimwear) and milliner Misa Harada. 

Commenting on HSBC’s involvement 
Carol Bagnald said this was the start of a 
long-term association. “We understand the 
importance of British fashion to the export 
economy and we are delighted to offer our 
international business experience and support 
in recognising excellence.”
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HSBC appoints new regional commercial 
director in london to support the city’s SMEs

HSBC Commercial Banking has 
appointed Carol Bagnald to a newly 
created Regional Commercial Director 
position leading its London team to 
provide greater support for SMEs across 
the city. Carol is one of six new Regional 
Commercial Directors appointed by HSBC 
across the UK as part of a new regional 
structure.

Carol will lead the 400-strong London 
Commercial Banking team, which includes 
eleven Area Commercial Directors across 
locations including City, West End and 
Thames Gateway. Covering a diverse range 
of business specialisms, Carol’s team also 
includes a Multicultural Banking team 
encompassing South Asian Banking, National 
Polish, Chinese and Turkish teams plus a 
dedicated Real Estate division and a Regional 
Commercial International Manager - with 
specific responsibility to help customers to 
conduct business across borders, jurisdictions 
and language barriers with greater ease.

Within her new role, Carol will be dedicated 
to helping businesses through challenging 
times and enabling local SMEs to have access 
to expert financial solutions and advice across 
areas such as:
•	 Business	banking	and	insurance
•	 Finance	and	borrowing
•	 International	business	–	from	trade	finance	

and international bank accounts, to 
foreign exchange management

•	 Savings	and	pensions
•	 Specialist	finance	including	solutions	

for franchises, banking and finance for 
professionals (solicitors, accountants etc), 
invoice finance and asset based lending.

HSBC’s regional network of Commercial 
Centres offer business customers - that’s 
firms with a turnover of £500k-£25million - 
solutions which draw upon HSBC’s unrivalled 
global presence, while also tapping into the 
team’s local knowledge. 

Carol is appointed to the role from her 
position as Regional Director for West 
London. An employee of the bank for more 
than 30 years, Carol moves to the new role 
after a varied career across commercial 
banking, corporate banking and the branch 
network, predominantly based in London and 
the South East. In addition, Carol is a director 
for South London Business, West London 
Business and also Chair for Celsius, the 
exclusive top 100 Corporate Club 
for CEOs and MDs. Carol lives in 
Hampshire with her son.

Stephen Price, HSBC’s Head 
of Commercial Banking, 
said: “I am delighted 
to announce Carol’s 
appointment to this 
senior management role. 
The structural changes 
and new appointments 
we’ve made across 
our regional network 
means we are able to 
invest even more time 

talking to our customers so we can better 
understand their business, the issues they 
face and their ambitions.”  

Commenting on her new role, Carol said: 
“These are challenging times for businesses 
in London and I’m committed to working 
with my incredibly experienced and capable 
team to help SMEs in the city to grow 
and strengthen their businesses. We are 
in a unique position of being able to offer 
businesses worldwide expertise and global 
solutions, while also knowing the local 
market inside out, which gives our customers 
the flexible financial support and services they 
need, when and where they need it.”

Carol is supported by Gary Burton, Deputy 
Regional Commercial Director for the London 
region and 11 Area Commercial Directors 
spread across the region as follows:
- Richard Bearman, Thames Gateway
- Judith Fisher, City
- Sean McManus, West End
- Sally Spencer, Kensington
- Peter Mankin, Oxford Circus
- Chris Shortman, Fleet Street
- Gareth Roberts, Ealing
- Richard Gimblett, Kingston
- Steve Nightingale, North East London
- Tony Glackin, Real Estate
- Dalip Puri, Multi Cultural Banking. 

For more information and to contact HSBC’s 
London Commercial Banking team visit  
www.hsbc.co.uk/business or  
call 08455 845 568.

As part of the LDA’s commitment to 
supporting Londoners through the 
current economic downturn we have 
published an online guide to Keeping 
London working.

This guide is the latest in a series produced 
by the LDA as part of the mayor of London’s 
Economic Recovery Action Plan.

The guide details up-to-date information 
for all Londoners – from business owners 
looking for advice and assistance to help 
their company survive the current economic 
climate, through to individuals, whose jobs 
may be at risk or who are looking for a new 
career.

Information is given on how to access 
initiatives such as the newly launched 
Manufacturing Advisory Service, created to 
assist small-and-medium-sized manufacturers 
compete more effectively, along with details 
on the reinstated access to finance and 

gateway to investment programmes. These 
programmes are complemented by the new 
£3m Economic Recovery Loan Fund which 
has been introduced to help small businesses 
raise finance.

Moving this guide online allows the LDA 
to ensure that information on the support 
available is relevant and accurate. The 
new guide features forthcoming dates for 
business strategy seminars that are now 
available as we continue to work with 
partners such as PricewaterhouseCoopers, 
KPMG and Business Link.

We look forward to continued working 
with you in helping businesses and 
Londoners overcome the current economic 
challenges and prepare for the future.

Kind regards,
Mick Fisher
Head of Stakeholder Communications 

Keeping London working

The Project
The Small Business Research Centre at 
Kingston University has been commissioned 
by the London Development Agency (LDA) 
to undertake a study of SMEs that are 
engaged in good workforce and supplier 
diversity practices. The aim is to produce 
case studies of good practice that will 
be posted on the website of Diversity 
Works for London (DWfL) (http://www.
diversityworksforlondon.com/). DWfL is 
an initiative of the LDA aiming to help 
businesses to harness the benefits of 
a diverse workforce and supplier base. 
Participation in the project involves one of 
the research team arranging to interview 
the CEO or a representative of senior 
management in the firm to gather data 
and allowing an approved summary to be 
posted on the DWfL website.

Benefits to Participating Businesses
Businesses that participate will benefit from 
the free publicity associated with having 
their diversity profile promoted through the 
DWfL Website.

Potential Case Studies
We are looking for SME case studies to 
demonstrate good practice with respect one 
or more of the following diversity strands:
•	 age
•	 disability

•	 ethnicity
•	 gender
•	 religion	and	beliefs	
•	 sexual	orientation.

In addition, the case studies will address all 
six areas of the Diversity Works for London 
(DWfL) Gold Standard, namely: 
•	 gaining	buy-in;	
•	 recruitment;	
•	 promotion	and	development;	
•	 managing	a	diverse	workforce;	
•	 promoting	a	productive	and	harmonious	

workplace; 
•	 running	a	diverse	business;	
•	 monitoring	and	review.

To Obtain Further Information
SMEs in London that are engaged in good 
practice with respect to diversity are invited 
to contact Professor David Smallbone  
(020 8547 7218/07786 096912;  
Email: d.smallbone@kingston.ac.uk) or  
Dr John Kitching (0208 417 5355;  
email: j.kitching@kingston.ac.uk) at 
Kingston University.

Workforce and Supplier Diversity in 
SMEs: an Invitation to Participate
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B
etween April 2008 and March 
2009 UK Trade & Investment 
reported 527 foreign direct 
investment projects creating 
and safeguarding over 

11,500 jobs in London, highlighting the 
resilience of foreign direct investment 
into the capital during the economic 
downturn.

London continues to drive FDI into the 
UK, accounting for 30 per cent of all 
foreign direct investment into the UK. 
Furthermore, FDI contributes more than a 
quarter to London’s economy, generating 
more than £52 billion each year. More than 
half a million people in London work in 
overseas-owned firms. 

The Mayor of London, Boris Johnson, 
said: “The capital has faced tough 
economic challenges over the past year 
and we are doing everything in our power 
to ease the effects of the recession on 
Londoners and businesses, through our 
Economic Recovery Action Plan and with 
promotional bodies such as Think London. 
To ensure London remains competitive 
it is vital to attract overseas businesses 
to invest here and unashamedly sell the 
capital at every opportunity. One of my 
major priorities is to make this the best 
city in the world to do business in, and 
so it is extremely heartening to see these 
positive results from UKTI which show 
that investment continues to flow into the 
capital.”

Michael Charlton, chief executive of Think 
London, said: “With office rents decreasing 
by almost 40 per cent, a depreciation 

of sterling by up to 30 per cent against 
the dollar in the last ten months and 
an even richer talent pool available, the 
global recession has opened a window 
of opportunity for overseas investment 
in London. The core values for business 
in London remain unchanged, making 
London a premium destination for foreign 
companies. Amidst first encouraging signs 
of economic recovery, this window of 
opportunity may not remain open for much 
longer and so there has never been a better 
time for international businesses to set up 
and grow in London than right now.”

Significant inward investment projects 
completed in the past year include: Think 
London clients China Construction Bank, 
the second largest bank in the world by 
market capitalisation, which established its 
London office in Canary Wharf earlier in 
June; Sony Computer Entertainment setting 
up and expanding their operations; Costco 
the US-based wholesale corporation; 
Kingfisher Airlines who launched their 
inaugural London to India flights in 
December; and Microsoft, which chose 
London as the location of its new European 
Search Technology Centre, creating 160 
jobs. 

Minister for Trade, Investment and 
Business Lord Davies said, “International 
trade and investment is vital to the long 
term economic health of the UK. Today’s 
results illustrate strong international 
confidence in the UK economy and the 
contribution of this investment will be 
critical to our ability to compete and 
succeed as a country in the future.” 

Foreign direct investment 
into London shows resilience
Think London, the foreign direct investment agency for 
London, has welcomed the results for foreign direct 
investment (FDI) into London

New studios  
cover the 
Waterfront

Waterfront Studios is a fabulous 
new development adjoining 
Western Beach by Royal 
Victoria Dock in the heart of 
Docklands. The Business Centre 
is perfectly located for Canary 
Wharf, Excel Exhibition Centre, 
all DLR and Jubilee Line links 
as well as City Airport.

Waterfront Studios is run by GLE 
Properties a leading provider of small 
business accommodation in London. 
With over 25 years’ experience in the 
field, GLE Properties have specialist 
knowledge and a focus on supporting 
the development of small and medium 
sized businesses.

How we work... 
At Waterfront Studios you can expect 
to receive a first class service from your 
first visit to the centre right through 
to signing the lease and beyond.

Waterfront Studios is not serviced 
office space, in stark contrast our 
management service is based on site 
and offers a comprehensive, friendly 
service that is personalised to your 
business. We will take the time to get 
to know you and will keep in touch 
with you throughout your tenancy.

What we offer… 
Waterfront Studios units are priced 
competitively and are well managed 
space. Leases are flexible offering the 
ability to upscale into larger premises or 
downscale if required. 

The building is fully serviced with 
a contemporary design, with small 
and medium sized cost effective 
units. Facilities include a conference 
room and restaurant, ample secure 
parking and close proximity to 
Docklands Light Railway (DLR) 
and Underground stations.

There is a unique community 
feel that allows tenants to help 
and support each other, whilst 
providing a base for companies to 
prosper. This, plus the stunning 
views across the Royal Docks, make 
Waterfront Studios the ideal choice. 

Other services you could 
benefit from… 
As part of Greater London Enterprise, 
GLE Properties can introduce you to 
a range of services to support your 
business, from asset, loan and equity 
finance to support in moving into new 
markets or specialist sectors. To find out 
more visit www.gle.co.uk 

You can find all the information 
you require regarding Waterfront 
Studios at www.waterfrontstudios.biz 
or alternatively you can call the 
management team on 020 7476 9703
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Save money 
by planning 
for the 50% 
income tax rate
The Finance Act has now received 
Royal Assent. This means that 
from 6 April 2010 individuals and 
privately owned businesses will 
be affected by the 50% tax rate 
on incomes over £150,000 and the 
demise of personal allowances for 
those with incomes over £100,000 
- creating an effective 60% tax rate 
between £100,000 and £113,000. 

In light of these changes and the 
restricted options on making large 
payments into pension pots, we are 
helping our clients plan for the year 
ahead. There are a variety of relevant 
considerations, of which a number are 
outlined below.  

For married couples or civil partners, 
ensuring income is equalised by 
transferring appropriate income 
producing assets to the individual 
with the lower income, or into joint 
names, can reduce overall tax exposure 
through effective use of lower rates 
and reliefs and also limit the exposure 
to the new rules.

For businesses, additional options 
can arise where family members are 
genuinely involved through appropriate 
and justifiable remuneration and 
dividend strategies.

Where this is not an option or annual 
income levels will still exceed the 50% 
threshold, other measures need to be 
considered which may have an impact 
in the current year.  This could include 
accelerating the payment of dividends 
or paying a bonus earlier than would 
normally be paid. Providing the 
dividend or bonus is paid before 5 April 
2010, it would fall within the current 
tax year and would be taxed at 40% 
rather than the 50% tax charge likely in 
the following year.  

In conclusion, the increased tax rates, 
withdrawal of personal allowances and 
restrictions over pension contributions 
mean that bespoke tax planning, 
specifically tailored to individual 
circumstances by experienced tax 
advisers, such as Menzies, is now more 
important than ever.

Menzies advises privately  owned 
businesses and individuals in the South 
London area. If you require business or 
tax advice please call Andy England, Tax 
Associate on 020 8974 7500.
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The economic downturn is prompting 
a significant rise in the number of 
people seeking advice on how to 
preserve their assets, according to 
Moore Blatch Solicitors who have an 
office in Richmond.

The firm provides a range of private client 
services – from tax planning to estate 
administration. And current financial 
uncertainties have increased the number of 
requests from people seeking to make the 
most of their resources. 

“Given these tricky market conditions, it 
is no surprise that people in Richmond are 
turning to services like ours,” said Helen 
Starkie, head of wealth management at 
Moore Blatch. “It is now more important 
than ever for assets to be protected – and 
there are many ways of doing this.

“Our expert private client team specialises 
in finding solutions tailored to the 
requirements of high net worth clients. 
No two sets of personal circumstances 
are the same – so it is important for us to 
understand the needs of those who seek 
our advice. Often, it is a combination of 
investments and assets that are at stake 
– and our primary concern is to safeguard 
these in the best way possible.

 “And advice on tax efficient 
arrangements – including wills and trusts – 
can help people plan for, mitigate, or even 

avoid future liabilities to inheritance tax, 
capital gains tax and income tax.” 

With no immediate let up in the 
economic situation expected, the team 
at Moore Blatch is expecting the rise in 
enquiries to continue. 

Are you sitting on 
a development 
opportunity?  

Many business owners who are 
lessees are suffering a dramatic slow 
down in their businesses but are 
locked into leases for a number of 
years. This could be the time to think 
of alternative uses for your premises 
such as converting or demolishing 
the property for residential use. 

You would need to obtain specialist 
advice from a planning consultant, 
building contractor and your lawyer 
to fully consider the potential for 
redevelopment. It is also extremely 
important that you talk to your bank 
manager at an early stage to ensure that 
the bank will fund the development and 
that the figures stack up.

 If you decide to proceed, then you 
must secure an Option to purchase the 
freehold from your Landlord before 
making the planning application. The 
Option would give you the right to 
purchase the freehold at an agreed price 
within a specified period if you secure 
a planning permission. However, if you 
fail to obtain a planning permission, the 
Option can be left to lapse. 

An important aspect of the Option 
is the Option Period. You need to 
secure the longest period possible. It 
would be disastrous if you obtained a 
planning permission but ran out of time 
to exercise the Option as the Landlord 
would then receive the benefit of 
the uplift in the value of the land. In 
addition, the Landlord could also use 
the planning permission as a ground to 
serve a break notice (if the Lease permits 
them) or to take back the premises when 
the Lease expires, where they can show 
an intention to redevelop the property 
themselves. You could effectively be 
“shooting yourself in the foot” if you 
wish to carry on your business and/or sell 
it at a later date if you do not exercise 
the Option. 

Land development can be very 
profitable, however, it is not without 
risk so seek professional advice.

Yildiz Betez is a specialist development 
lawyer, at Thackray Williams LLP.  For 
more information call Yildiz on 0208 
290 0440 or email yildiz.betez@
thackraywilliams.com

www.thackraywilliams.com

By Yildiz Betez
partner, Thackray 
Williams LLP

Go with the flow
The RBS has warned that keeping on top of cash flow 
is vital in the current recession.

Rise in numbers seeking  
wealth management advice

Helen Starkie, head of  
  wealth management at Moore Blatch

The staff and partners at Clarkson 
Wright & Jakes LLP, solicitors in 
Orpington, Kent recently celebrated 
a rather special moment in the firm’s 
history. Terry Scuse, a senior lawyer in 
the family department has been with 
the firm for a remarkable fifty years.

Terry first joined CWJ in 1959 – before the 
firm’s current managing partner, Andrew 
Wright was even born. He left Tottenham 
Grammar School at 16 and after an 
interview with Percival Jakes, the firm’s then 
senior partner, began working at CWJ’s 
offices at 3 New Square, Lincoln’s Inn Fields 
as the office boy earning £5 a week, the 
princely sum of £260 per year.

Through hard work and determination, 
Terry worked his way up through the ranks 
to become one of the most well respected 
family lawyers in the area. 

Fifty years with the same firm is quite 
an achievement and one which few of us 
will achieve. CWJ marked the occasion by 
holding a celebratory lunch for all staff at 
the firm’s offices in Orpington. Terry, who is 
a keen golfer, was presented with a voucher 
from the CWJ partners for him to have his 
swing assessed by the experts at Callaway 
Golf and to have a set of new golf clubs 

made for him. He will also be enjoying a 
round of golf for four at the prestigious 
London Club where the recent European 
Open was held.

Although Terry will be retiring from CWJ in 
July, he is not ready to leave just yet, as he 
will be coming back to cover a colleague’s 
maternity leave and will still be a strong part 
of the CWJ team well into 2010.

50 years  
- what an achievement!

left to right Andrew Wright (managing 
partner), Terry Scuse and Peter Giblin 

(senior partner)

O
ne of the most common 
reasons for a business 
to fail is lack of cash to 
pay bills. In other words, 
a business fails to stay 

on top of cash flow. It’s important to 
remember that cash flow is a two-way 
process: money coming in and money 
going out. To ensure you are not being 
squeezed on both sides, you need to 
manage all aspects of cash flow and 
remain a low risk for your suppliers.

Therefore, you should make sure you:
•	Know	when	you	are	expected	to	pay	–	

not all suppliers have clear terms and 
conditions.

•	Pay	on	time	–	if	you	can’t	do	so,	contact	
your suppliers to explain why.

•	Protect	your	credit	rating	–	don’t	wait	until	
the start of court proceedings to pay. 
Once your credit rating is damaged, you 
may find it hard to get any credit at all.

Debtors/Creditors
The key thing is certainty – knowing when 
you are going to get paid so that you can 
adjust your cash flow forecasts accordingly.

•	Review	who	you	are	extending	credit	to	–	
and how much credit you are extending 
to each customer.

•	Review	how	long	you	are	allowing	your	
customers to pay you – see if this can be 
shortened.

•	Negotiate	longer	payment	terms	yourself	
– so you have longer to pay.

•	Make	it	easy	for	debtors	to	pay	by	offering	
as many ways of getting paid as you 
can. BACS payments are fast and attract 
lower bank charges. A standing order 
can be used if they pay the same amount 
regularly. If being paid by cheque, be 
particularly wary of late payers using the 
‘cheque is in the post’ excuse.

•	Set	your	business	terms	before	starting	
any business – and put them in writing. 
You will not be paid in 30 days unless 
your customer knows that’s what you 
expect. Also check that the customer 
is happy – there may often be a reason 
for late or non-payment. Never give a 
customer a reason not to pay.

•	When	faced	with	a	late	payment	that	
could become a potential bad debt – is 
it a case of ‘can’t pay’, or ‘won’t pay’? 
There may be a reason they have refused 
to pay. Perhaps there is a problem with 
the goods or service. Decide how much 
you need the customer. If this is a valued 
customer you may want to be more 
diplomatic to avoid losing their business.

•	Something’s	better	than	nothing	–	see	if	
you can get a part payment or staged 
payments.

•	If	they	won’t	pay,	is	it	worth	the	fight?	–	If	
you are going to get nothing back, don’t 
waste your time or money.

•	If	there	is	a	chance	they	will	not	pay,	
consider court action – but send a 
solicitor’s letter first. In around half 
of cases this works. You can use an 
online service to send a solicitor’s letter 
‘before action’ for as little as £5. If that 
does not do the trick then you can start 
proceedings. For debts over £750, you 
can issue a statutory demand.

•	Alternatively,	try	the	Small	Claims	Track	
(for debts up to £5,000) or the Fast-
track procedure in the County Court (for 
claims up to £15,000). The Small Claims 
limit in Scotland is £3,000.

Cash flow Customers
A lot of smaller businesses rely on just one 
or two customers and one or two products 
and services. In an economic downturn, it 
only takes one customer to move to another 
supplier or go bankrupt to put your business 
at risk.

Identify your most profitable customers 
– then seek to bring in new customers 
with a similar profile. At the same time, 
don’t neglect your high value customers 
who make the biggest contribution to 
your profits. As a matter of course, always 
check the credentials and credit status of all 
existing and potential customers:

•	Know	your	customer	–	for	companies	a	
simple check with Companies House can 
confirm they are who they say they are 
and enable you to check their accounts.

•	Check	they	are	a	good	risk	–	carry	out	
credit reference agency checks, ask for 
bank and trade references, search the 
Registry of County Court Judgements. 
This can reveal if those running the 
business are in financial difficulties.

•	Use	Business	Status	Alerts	–	available	from	
RBS in conjunction with Equifax, our 
Business Status Alerts service protects 
you by assessing the credit status of 
your customers and suppliers. It gives 
you access to credit checks and reports, 
while alerting you to key changes that 
may affect a customer’s credit risk. It 
also helps you manage your own credit 
status.

•	Set	clear	credit	limits	for	every	customer	–	
to limit potential losses.

•	Consider	credit	insurance	–	it	could	cover	
the debts owed to you.

Finding the right advice for your business 
can be challenging and time-consuming, 
but it can be the difference between 
success and failure, particularly in difficult 
trading conditions such as we’re all living 
through at the moment. 
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W
est Norwood-based 
TrueCall, winner of the 
2009 Innovation Award at 
both the Lambeth and RBS 
South London Business 

Awards appeared on BBC2’s Dragons’ 
Den on Wednesday 15 July in a bid to 
get financial backing from the Dragons. 
In a first for the television programme 
all five Dragons bid for a share of the 
company, leaving TrueCall’s Steve 
Smith in the invidious position of 
having to choose from five very good 
offers. Telecommunications guru Peter 
Jones eventually secured the deal, 
buying 12.5 per cent of the business for 
£100,000. Since appearing on Dragons’ 
Den TrueCall, which automatically 
screens out and “zaps” nuisance 
telephone calls, has sold almost 
3,500 units and owners John 
Price and Steve Smith have 
ordered another 10,000 from 
their manufacturers in China as 
a result. 

The company has also had 
a successful slot on the 
QVC shopping channel 
– the product was a sell 
out and was available 
on a waiting list 
basis only. On being 
awarded the Lambeth 
Business Award back 
in February, Smith said: 
“With any new product 
people are wary. To have an 
endorsement like this is very important”. 
Councillor John Kazantzis, Lambeth 
Council cabinet member for employment 
and enterprise commented: “I am 
delighted to hear that TrueCall is 
going from strength to strength. 
This is exactly what the 
Lambeth Business Awards is all 
about. It provides a platform 
for local entrepreneurs to 
showcase their businesses 

and to encourage and inspire those 
considering setting up in business”.

South London Business Awards judge, 

Ross Feeney, said: “I am delighted for 
Steve and John. Having met them during 
both the Lambeth and South London 
Business Awards, it was clear that they had 
a fantastic product that was destined for 
global success. Peter Jones’s involvement 
means the product will have access to 
national and global markets, and I am 
genuinely delighted for them both as five 
years of hard work has finally paid off.”

The 2010 Lambeth Business Awards will be 
launched in September, and the 2010 South 
London Business Awards will be launched in 
November. For further information on the 
Lambeth Business Awards email  
awards@southlondonbusiness.co.uk.

Business award winners 
triumph in the Dragons’ Den
Lambeth-based TrueCall has proved that winning business awards can be a 
springboard for success as one of this year’s winners was showcased on TV.

John Price (left) and Steve Smith (right)

www.southlondonbusiness.co.uk

Councillor John Kazantzis 
Lambeth Council cabinet member

 “I am delighted to 
hear that TrueCall is 

going from strength to 
strength.

S
outh London Business 
has a share of £17m that 
the Government and 
European Social Fund has 
made available as part of a 

Response to Redundancy package to 
fund high-quality training places in 
London. South London Business has 
been allocated £2.3m to help 4,300 
South Londoners through training.

The money will help people who are 
currently under notice of redundancy or are 
unemployed, offering them free, flexible 
training to boost their skills so they can 
move quickly back into work. 

Minister for Further Education, Skills, 
Apprenticeships and Consumer Affairs 
Kevin Brennan said: 

“We will not stand by and leave people 
without support. That is why we’re 
investing £100m to fund high-quality 
training for unemployed people across the 
country. 

“This funding will open up access to 
training and new skills, opening doors 
to a new or better job. 

“These days providers know what 
local businesses want and can teach the 
skills that people in their area need to 
take up jobs as soon as they become 
available.”

Peter Pledger, South London Business 
chief executive said: “We welcome this 
funding from the Learning and Skills 
Council. As an organisation that works 
directly with business, we know what 
companies need from new employees. 
Our training and support is the most 
relevant support available to job-seekers 
and we are pleased that with this 
funding we can help so many.

“Our primary aim is to keep the time 

people spend out of work to a minimum 
while making the return to work a stepping 
stone to a more skilled future. I hope 
people across London who are facing 
redundancy or who are out of work will 
take full advantage of these training 
opportunities.” 

The funding is available to pay for short 
courses to update existing skills or start to 
retrain in new occupational areas. Where 
possible, accredited units of training will be 
carried forward and put toward a future 
qualification.  

Managing the funding for South 
London Business, David Boyer said: “In 
these challenging times, South London 
Business is working to secure as much 
funding as possible to help support local 
businesses south of the Thames. We are 
pleased to have secured this funding from 
the Learning and Skills Council, which is 
both welcome and very timely. Funding is 

available on a first come first served basis, 
and therefore I would urge companies 
and individuals to contact us as soon as 
possible”.

Everyone who trains through this 
programme will also receive an individually-
tailored package of careers advice, help 
with searching for a job and guidance on 
job applications.  

Over 100 colleges and training providers 
in England have been chosen to offer 
Response to Redundancy to ensure that all 
regions benefit. The programme will ensure 
that support is available to people under 
notice of redundancy, those recently made 
redundant or, in some areas, those who 
have been unemployed for some time.

This investment, combined with £83m 
announced in January 2009 to train the 
longer-term unemployed, should help over 
100,000 people to get and keep jobs.
South London Business can assist with 
training in the following areas:
•	 CV	Writing
•	 Getting	yourself	‘job	ready’
•	 Interview	Techniques
•	 Coping	with	change
•	 IT
•	 Business/Administration
•	 Project	management
•	 Starting	your	own	business
•	 Team	leading
•	 Training	based	on	specific	individual	

training needs.

Companies that may be about to issue 
notices of redundancy or individuals who 
are out of work or have received a notice 
of redundancy are eligible for funding. For 
further information, text REDUNDANT to 
60777 or telephone 020 8666 0221 for 
further information.

Redundancy help at hand across 
South London

Omar: back at work
Omar Jallo Jamboria is in his early thirties 
and originally from Sierra Leone. Omar 
was recently made redundant from a 
Croydon-based manufacturer where had 
been working as a warehouse operative 
and fork lift truck driver. He attended 
a training workshop funded through 
South London Business’s redundancy 
programme, organised by SOLOMAN 
(Society of London Manufacturers), 
where he was supported to produce a CV 
and consider his options. Omar’s partner 
is due to give birth to twins in September 
and given this Omar was understandably 

anxious to secure employment as quickly 
as possible. 

SOLOMAN circulated Omar`s CV amongst 
local companies, one of which, Price 
Kitchens, expressed an interest. An 
interview was arranged with Price Kitchens 
and Omar was coached through the 
interview process. Omar was successful in 
securing employment at Price Kitchens as 
a warehouse /delivery person and he has 
expressed his gratitude for helping to get 
back into the labour market so swiftly and 
at such an important time for his family.

South London Business is one of eight colleges and organisations across London to 
get extra Government funding for training to help people, who have lost their jobs 
or are facing redundancy, back into work.
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Do you have a commercial lease?

Is your lease coming to an end within 
the next 18 months?

If yes is the answer to either of the above questions, you should 
contact us now as we can save you money.

We are a City based fi rm of MRICS qualifi ed Chartered Building 
Surveyors who specialise in providing dilapidations advice to 
Commercial Tenants.  

We have extensive experience in assessing lease agreements, 
responding to Landlord’s dilapidations schedules and negotiating 
Landlord’s claims down to reasonable settlement fi gures.

For your free initial consultation please contact us

Base Building Consultancy

Tel: 020 7100 1227 F: 020 7247 3827 

64 London Fruit and Wool Exchange,

Brushfi eld Street,

London E1 6EP

www.basebc.co.uk
Regulated by RICS 

Building Surveyors, Project Managers and Party Wall Surveyors
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Wedding Fair
a t

t h e  croydon park  h o t e l

6th September 2009
Open 11.00am - 3.00pm

No Entry Fee

Come along and see our Wedding 
Experts which include Debenhams 

Wedding Department, House of 
Fraser, Bridal fashions, Fashion 

Show, Photographers, Wedding 
Cakes, Florists, Decoration 
Ideas and lots more.

Don’t miss out 
on our Wedding 
Fashion Show 
this Year

Lots of superb prizes to be 
won and fantastic Goody 
Bags to take home!

For more details
Call Michaela or Beth

020 8680 9200
Or email:

conferences@croydonparkhotel.com

7 Altyre Road Croydon
Surrey

CR9 5AA
t: 020 8680 9200

f: 020 8286 7676

www.croydonparkhotel.com

T
he project aims to help Shine 
Marketing increase its service 
offering to its online retail 
clients through a deeper 
insight into ways of measuring 

customer behaviours on shopping 
websites. The collaboration is through 
a Knowledge Connect programme 
which is part funded by the London 
Development Agency and provides 
a way for universities in and around 
London to share their research and 
knowledge for the benefit of small to 
medium enterprises. Shine Marketing 
will be the first business to take 
advantage of this scheme with Kingston 
University.

The habits of online shoppers can be 
measured in many different ways but the 
eCommerce industry still has much more to 
learn about consumers’ shopping habits to 
better the customer experience online. 

Stephen Pratley, managing director of Shine 
Marketing, comments: “As a specialist agency 
in eCommerce, we wanted to work with a 
leading eCommerce professor in the UK to 

further our knowledge in the area of tools 
that measure consumer behaviour online 
and in turn help our clients improve the 
online shopping experience they offer their 
customers. We are thrilled to be working with 
Jonathan Briggs, professor of eCommerce 
at Kingston university. Professor Briggs 
brings the unusual combination of practical 
experience and academic theory through his 
work at the University and his own company 
Other Media.”

The Knowledge Connect project will run for 
three months over the summer. It will involve 
detailed research and analysis of existing 
measurement tools on the market and 
how these tools can be adapted and then 
replicated across different types of online 

retailers.
Briggs says: “I’m really excited about this 

project; it provides a fantastic opportunity 
to do some well-targeted research and 
development with a local company. Stephen 
Pratley has a high level of knowledge of 
eBusiness and this collaboration will be 
mutually beneficial to both parties. We 
are already seeing signs of being able to 
extend this collaboration beyond the initial 
project and hope to find and develop an 
entirely new tool that enables online retailers 
to gain a better understanding of the 
customer experience and in turn build better 
eCommerce websites. This project provides 
a very quick way to make a rapid assessment 
of whether some eCommerce ideas have 
wings and warrant further funding and 
investigation.”

Briggs continues: “This project will also 
allow Shine Marketing to be part of a 
network where specialists from industry and 
research can come together to strengthen the 
local eBusiness community in South London 
and compete against the large agencies for 
big client projects.”

Kingston University collaborates with 
Kingston based company, Shine Marketing
Shine Marketing, a specialist in building and marketing eCommerce websites, 
is pleased to announce that it is working with Kingston University on a new 
eCommerce research project. 

Record breaking profits for 
Penta Consulting
Penta Consulting, the specialist international ICT staffing company, has posted 
record breaking results for the second year running.

“It provides a fantastic 
opportunity to do some 

well-targeted research  
and development”

File: 26212-9-union jack-slb
Ad size: A4 1/4P (88mm wide x 130mm high)

email: marketing@ujclub.co.uk   or   events@ujclub.co.uk

Telephone: 020 7902 6000

Exclusive 25% discount with your fi rst booking!

www.ujclub.co.uk

Perfect time to book your 
Christmas venue

A comfortable, central, secure 
location - run with military precision.

A wide selection of value for money 
conference and function facilities are 
available for any occasion including 
formal meetings, special meals or 
family get togethers.

Our outstanding chefs and catering 
staff are able to provide for every 
need from light refreshments up to 
and including a six-course banquet.

We offer excellent accommodation to 
corporate clients with a wide variety 
of bedrooms. 

ExclusiveExclusive 25%25% discount with your fi rst booking!
Let us organise your Christmas event, and we are sure you will be delighted

P
rofit before taxation for the 
year ending March 2009 was 
£3.2m, which is the best 
figure ever achieved during 
the company’s eleven years of 

operation. 
Commenting, Ian Storrier, finance director 

said: “This success is a direct result of 
the continual increase in gross margin 
throughout the year, up from £8.4m (17.6 
per cent) in 2008 to £10.1m (21.3 per cent). 
In addition we have generated £4.8m 
cash during the year and reduced our 
bank borrowing to £0.8m, an 83 per cent 
improvement year on year. In the current 
economic climate we have placed a great 
deal of importance on reducing debt and 
generating cash and I am delighted with 
the cash flow performance of the business.  
This excellent progress has enabled a £1m 
dividend to be paid to our shareholders 
and we anticipate eliminating bank debt 
completely within the next 12 months.”

About Penta
Established in 1998, Penta Consulting is 

one of the country’s leading providers of 
innovative ICT staffing solutions, operating 
in over 85 countries around the world.  
Penta’s success and rapid expansion 
have resulted from remaining true to its 
founding business principles of ‘listening’ 
to customers and putting their needs at the 
centre of its operation.

From its head office in Wallington, 
Surrey, and its 15 international offices 
Penta provides a wide range of contract 
and permanent staffing services including 
executive search and managed services.

Over the past year Penta has continued 
to focus on its core competencies across 
the global ICT marketplace and seen its 
international business grow by 23 per 
cent. With operations in 85 countries, 
international business now accounts for 
53 per cent of Penta’s turnover and the 
company believes it has great future 
potential.

Another key component of Penta’s 
2009 success has been its strategy to be 
highly selective in the type of business it 
has pursued and its focus on high value 

transactional business. This approach 
reflects Penta’s niche positioning to provide 
senior level IT and Telecoms resources 
offering cutting edge technical skills across 
the global ICT market.  

Group managing director Paul Clark 
said: “I am extremely pleased with this 
year’s results which can be attributed 
to the hard work of all the staff and our 
continued focus on high value business, 
generating good profits, accruing cash and 
strengthening our balance sheet. We remain 
committed to being not the biggest but the 
best technical staffing company. All in all we 
have had an outstanding year on all fronts 
and winning Best International Recruitment 
Award at this year’s Recruiter Awards for 
Excellence, for the second time in five years, 
reflects our ongoing drive and commitment 
to growing our global brand.” 

For more information/interviews please 
contact: Clare Francis at  
clarefrancis@pentaconsulting.com  
or 07798 552982
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Corporate 
Manslaughter 
in Court, First 
charges brought 
under 2007 Act

Proceedings in respect of the first ever 
charge of corporate manslaughter 
brought under the Corporate 
Manslaughter and Corporate Homicide 
Act 2007 (the 2007 Act) commenced at 
Bristol Crown Court on Tuesday 23 June.

Cotswold Geotechnical Holdings Limited is 
the company being prosecuted following 
the death of one of its geologists, 
Alexander Wright. Mr Wright died on 5 
September 2008 whilst taking soil samples 
from inside a pit which had been excavated 
as part of a site survey. The sides of the pit 
collapsed, crushing him to death.

Mr Peter Eaton, a director of the 
company, has also been charged with the 
common law offence of gross negligence 
manslaughter and with a breach of Section 
37 of the Health and Safety at Work Act 
1974 (HSWA). In addition, the company 
has been charged under Section 33 with a 
failure to discharge its general duties under 
the HSWA to ensure, so far as is reasonably 
practicable, the health, safety and welfare 
at work of employees.

The above case illustrates the importance 
of Director’s and Officer’s Liability Insurance.  
Recent regulation both in the UK and 
the EU have eroded the protections that 
were enjoyed under the Limited Company 
umbrella and now managers and directors 
are liable for decisions made during the 
every day running of the business. The 
business as an entity may also be found 
liable in addition to the individuals.

A Director or company official may also 
be help personally liable if he fails to protect 
the interests of the company. Lawsuits 
can be brought by shareholders looking 
for accountability as to why the company 
may be under poor governance procedures 
which may lead to poor performance or a 
drop in valuation. 

Director’s and Officer’s cover will cover 
the cost of defending the claim as well as 
monetary awards by the court. It does not 
and cannot cover penal time. 

Premiums for D&O cover can be as low 
as £450.00 a year and in the current legal 
environment, it is considered a necessity 
for all businesses. We are happy to answer 
any questions on the subject.  Please 
contact Francis Townsend and Hayward on 
0845 345 9000.

By Lorena A Mico,
Business Development 
Manager
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•	 Research	shows	that	almost	40	per	cent	
of SMEs have no cash management 
strategy in place 

•	 NatWest	and	RBS	launch	new	online	
guide to help businesses maintain a 
healthy cashflow which is now the 
number one concern for many businesses

•	 New	guide	also	spells	out	what	we’re	
looking for when assessing lending 
decisions

NatWest and RBS announce that they have 
responded to the needs of their customers 
with the launch of a further practical 
initiative to support them as they trade 
through the current economic downturn.  

NatWest and RBS have already made £3bn 
of additional lending available to SMEs, but 
recognise that businesses want more clarity 
on how the bank assesses their lending 
requests and what constitutes a viable 
business. In response to customer feedback, 
we have therefore developed a simple, but 
practical guide which provides key tools to 
help businesses monitor and improve their 
cashflow, as well as insight into what their 
bank will expect customers to have prepared 
when they discuss funding with us.

NatWest research reveals that two fifths 
of SMEs have no formal cash management 
strategy in place, and that almost a third 
(29 per cent) have taken no action at all to 
ease their cashflow issues. This online guide 
will act as a valuable tool to help businesses 
develop their cash flow strategy and is now 
easily accessible on both natwest.com and 
rbs.co.uk.    

As well as ensuring they are better 
equipped to secure finance from the bank 
and speed up the application process for 
those seeking additional finance, the guide 
also provides working samples of charts, 
including:
•	 Cash	flow	forecasts
•	 Debt/creditor	lists
•	 Profit	and	loss	accounts
•	 Balance	sheets.

Peter Ibbetson, chairman of business 
banking, added: “With over a quarter of the 
country’s small businesses banking with us, 
we genuinely 
understand the 
challenges they 
currently face 
and we have 
responded to 
their feedback 
with a guide 
that will offer 
further support 
and reassurance 
at a time when 
they need it 
most. 

“What 
often causes 

businesses to fail is not their profitability, 
but their cashflow. We have an open door 
policy in terms of being available to help 
customers discuss all manner of trading 
issues, and encourage our customers to get 
in touch with us if they have a change in 
their circumstances or need guidance on any 
matters that concern them.”

The launch of this guide follows a raft 
of other commitments that NatWest and 
RBS have made to their customers, such as 
committed overdrafts and the availability 
of Business Lifeline, which is a freephone 
telephone helpline. It is manned by 
experienced bankers to provide guidance 
on any specific issues they may have, 
whether these relate to the availability of 
finance, pricing, or the general day-to day 
transactional matters that are so important 
to businesses.

Stephen Alambritis, head of public affairs, 
Federation of Small Businesses said: “This 
guide is just what we have been waiting for, 
it will ultimately help businesses understand 
what banks are looking in order to approve 
applications for loans and overdrafts. 
The practical guidance on cashflow and 
profitability in the guide will also help 
businesses manage their finances better.”

Top five tips for trading through the 
economic downturn:
•	 Cash	is	king	–	keep	control	of	your	

cashflow by having the right management 
information and systems in place. They’ll 
allow you to act on warning signs before 
they become a problem. Remember, 
Invoice Finance may be an answer to 
working capital problems.

•	 Talk	to	us	–	there	is	a	world	of	support	
available to small businesses. We’ve got 
an unrivalled 2,300 locally based business 
managers offering customers free face-to-
face advice. We’re also currently putting 
in place an experienced team of 500 to 
offer more intensive support to businesses 
facing heightened financial pressures. 

•	 Get	paid	–	you	must	set	clear	terms	of	
business and collect debts promptly. If 
you’re worried about being paid, then 
consider stage payments or even cash on 
delivery to reduce your risk of bad debts.

•	 Look	at	your	costs	–	as	sales	fall,	avoid	
taking on unprofitable business. Cutting 
your costs can provide you with the 
scope to reduce prices. If you take on big 
orders, you could be overlooking your 
smaller more profitable customers.

•	 Spread	the	risk	–	don’t	just	rely	on	
one or two customers. In an economic 
downturn, all it takes is for one of your 
customers to move to a cheaper supplier 
and your business is no longer viable. In 
past recessions, those that suffered were 
those that failed to go out and get new 
customers and those that succeeded 
were the ones that did.

Natwest & RBS respond to customer 
feedback with further practical measure 
to help businesses improve cashflow



Trade Marks – 
What’s in a name?
 

Success in business often depends on 
your image and the reputation you 
build in your products or services. 
Companies make great efforts to build a 
strong brand identity, the core element 
of which is its trade mark (TM). 

What is a TM? A TM is a word or sign 
that acts as a ‘badge of origin’ to let 
people know where goods or services 
have come from. It also represents 
the reputation of the company in the 
eyes of consumers – this secures repeat 
business and recommendations. 

In short, the TM is often a company’s 
most valuable asset. 

Well known examples include Coca-Cola®, 
Michelin® and Dyson®. Coca-Cola’s brand 
was recently valued at $68bn. 

What does the ® mean?
It means the trade mark is registered at 

the Patent Office. Registration provides 
the strongest form of protection and 
makes it relatively easy to prevent others 
using your mark, whether accidentally or 
fraudulently. Without registration, it can 
be very difficult to take action. 

What about my company name? 
Your company name is simply its legal 

name - it does not give you the exclusive 
right to use that name as a brand. Only TM 
registration gives you this exclusive right.

The possible consequence of not 
registering your TM is that others may be 
able to trade under the mark for similar 
products or services. 

When starting a business, we recommend 
clients have us check that their proposed 
name is not the same as someone else’s 
registered TM. Otherwise, they might not 
be able to use their own name as a brand.

What is involved?
It is relatively inexpensive and quick to 

obtain registration and we act for clients 
through the entire process. Certain 
TMs cannot be registered, for example 
descriptive marks such as ‘Barry’s Sofas’ 
for furniture products. We recommend 
you give us a call us on 020 8915 1010 to 
discuss your requirements and find out a 
bit more above the registration process.

www.agile-ip.co.uk

Sponsored column

By Rob Sayer,
Chartered Patent 
Attorney, Agile IP LLP
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S
potting a gap in the marketing 
communications market, 
Z-CARD® has filled it with the 
niche product PocketMedia® - 
print communications which are 

designed to be kept, remembered and 
valued for longer than more traditional 
forms of advertising. Recognising 
the need for concise, information in a 
targeted compact format, Z-CARD® has 
been keeping brands in their clients’ 
pockets for over 17 years. From small 
beginnings the Clapham Junction-based 
company has grown internationally with 
clients including 81 of the top 100 world 
brands and names such as BA, Vodafone, 

Apple, Tesco, Lucozade, and Nivea. 
Priding themselves on innovation, the 

range of products and services available 
to clients has evolved; however, their 
best selling product continues to be the 
original Z-Format. This patented product 
demonstrates how a simple idea can be 
packaged and marketed to become a 
success internationally. 

UK sales manager Lander Davidson says: 
“The universal appeal of Z-CARD® has 
made it a very popular choice for below-
the-line advertising campaigns. Consumers’ 
attention spans are stretched moreso than 
ever, so it makes sense to market to them 
in a compact and concise format, which is 

ultimately what Z-CARD® does best.” 
Today’s economic challenge is also 

proving a time of unique opportunity for 
Z-CARD®. Managing director Liz Love says: 
“With tightening marketing budgets and 
pressure to deliver higher rates of return, 
the ability to track and measure the success 
of marketing campaigns is becoming ever 
more important. We have benefited from 
this shift in focus and through our own 
marketing campaigns, and those of our 
clients, have demonstrated the measured 
success of our products.” Kevin Webber, 
RBS judge for the South London Business 
Awards says: “I was very impressed by 
the measurable results and yearly return 
on investment of 420 per cent which the 
Z-CARD® marketing demonstrated.”  

“2012 and the 
Olympics represent 

a huge specific 
opportunity for us”

www.southlondonbusiness.co.uk

Winner of the Business of the Year and the Best 
Business for Marketing at the South London 
Business Awards, attributes its success to a focus on 
core competence, and a defined strategy for growth 
and marketing which they have rigorously managed 
and measured.

Transport for London and the Mayor of 
London integrated Z-CARD®s into their 
ongoing ‘Safer travel at Night’ campaign. 
Z-CARD®s containing a London tube map 
along with the CabWise text service and 
safe travel information were handed out by 
voluntary police and by promotional staff 
outside tube stations across London. The 
campaign has resulted in the proportion 
of women willing to use illegal minicabs in 
the west end reducing from 18 per cent to 
four per cent over five years. 

Looking forward, the company recognises 
the continued rise of digital media and 
the challenge this represents to traditional 
media and advertising. However, this 
increase is not seen as a negative but 
rather as an opportunity. “Paper-based 
marketing is far from dead,” says Love. 
“It just needs to be more innovative. Our 
compact information tools are the perfect 
complement to the greater detail found on 
the web.”

Z-CARD® are also extending the concept 
of PocketMedia® beyond the analogue 
products they currently offer and can 
now deliver mobile website options to 
their clients as the digital equivalent of 
PocketMedia®. 

With the 2012 Olympics approaching 
Z-CARD® is already looking at ways 
to maximise its opportunities with an 
Olympics related order already produced 
for Hackney Council. Davidson says: 
“2012 and the Olympics represent a huge 
specific opportunity for us. Z-CARD® 
has provided on-person communications 
for every Olympic Games since 1992 for 
clients including Amex, Qantas, Coca-Cola, 
and the Olympic Organising Committee 
providing a range of communications from 
tourist guides and fixture guides, through 
to sales promotions and product guides.” 

For Z-CARD® entering the South 
London Business Awards was a deliberate 
decision to increase company profile and 
sales opportunities. “It has also been a 
tremendous morale boost for everyone 

in the company and the positives of this 
success should not be underestimated 
in simple terms of increased staff 
motivation,” says Love. “This success 
is due to the whole team and a lot of 
hard work has gone into improving our 
company over the past few years. We are 
delighted to have this recognised and it is 
a real milestone achieved for Z-CARD®s. 
Following this success we applied for and 
won recognition in the print industry by 
winning the top award for excellence in 
marketing.”

Z-CARD® Ltd

“The universal appeal 
of Z-CARD® has made 
it a very popular choice 

for below-the-line 
advertising campaigns. 
Consumers’ attention 

spans are stretched 
more so than ever, so it 
makes sense to market 
to them in a compact 

and concise format, 
which is ultimately 

what Z-CARD®  
does best.”
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G
uyan is the managing 
director of Mr Carpet 
and chairman of the 
Garratt Business Park BID 
committee.

Guyan is also a retailer with four shops 
across south London – Fulham, Putney, 
Raynes Park and Sheen – which he runs 
from his warehouse premises on Garratt 
Business Park, an industrial estate in the 
Summerstown area of Wandsworth.

“We bought our first unit about 20 
years ago,” he said. “It’s the heart of the 
whole operation and we chose to buy for 
a number of reasons, but one was that we 
saw it accumulating in value as a pension 
fund.

“I remember my bank manager at the 
time telling me that if the estate was 
properly managed the property could be 
worth as much as 25 per cent more. 

“I’ve never forgotten that and it’s part 
of my reason for becoming and remaining 
involved with the management of the 
estate – a process that has now developed 
into the introduction of a Business 
Improvement District.”

Over the past five years the estate has 
seen the benefits of voluntary collective 
action – with help from Soloman, the 
Society of London Manufacturers, and 
the London Development Agency (LDA) 
Opportunities Fund.

An estate committee has overseen 
improvements to roads and general 
security, winning additional financial help 
from Wandsworth Council.

BIDs are an import from the United 
States, where they proved highly successful 
in regenerating blighted neighbourhoods 
through close co-operation – financial and 
otherwise – between city councils and 
clusters of businesses.

Kingston, here in South London, has the 
distinction of being the first British BID – 
most of the early ones coalesced around 
concentrations of retailers. 

In return for a levy, usually one per cent 
of rateable value, participating businesses 
can decide how the money is spent. Since 
most retailers have a common interest in 
increasing footfall, matters like cleanliness, 
sign-posting, landscaping and marketing 
are at the top of all their agendas.

But there are advantages for other 
commercial groups too, as Guyan and his 
fellow owner-occupiers at Garratt Business 
Park are discovering.

The estate is home to more than 90 rate-
payers ranging from the largest collection 
of art studios in Britain and an ice sculptor 
to the usual selection of manufacturers, 

distributors and wholesalers – together it 
provides work for about 500 people. 

Following an overwhelming ‘yes’ vote 
(92 per cent) the BID started in April and 
guarantees income from every rate-payer 
on the estate for a five-year period.

 “The estate was like a third-world 
country before we started,” Guyan said, 
“and the original committee enjoyed 
strong support from a majority of owner-
occupiers to get things done.

“We believe the general down-at-heel 
appearance and lack of street lighting were 
making recruitment more difficult, while 
those who encourage customers to visit 
them were constantly apologising for the 
state of the roads.

“We expected it to cost us money to 

put things right, but we were pleasantly 
surprised by the degree of help on offer 
from the LDA, Wandsworth Council and 
others.

“But there have always been those 
who were reluctant to pay and some 
who refused to do so. As a result we 
were spending increasing amounts of 
time chasing around the estate with the 
proverbial tyre lever.

“The BID process is particularly attractive 
because, once you’ve won the ballot, 
everyone has to pay. And Wandsworth 
Council collects the money – so the 
committee has more time to concentrate 
on making things happen.”

Asked if he would recommend the 
BID procedure to other similar industrial 
estates, Guyan says he already has. He 
has also agreed to lend his experience to 
another South London estate that is keen 
to follow in Garratt Park’s footsteps.

“In the present economic climate a  
25 per cent increase in your  
pension fund is not to be lightly  
dismissed,” he adds.

Garratt Business Park
The recession is uncovering hidden advantages for those owners of industrial units 
with the foresight to manage them properly, according to David Guyan.

“I remember my bank 
manager at the time 
telling me that if the 
estate was properly 

managed the property 
could be worth as much 

as 25 per cent more”
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S
hrewd businesses are 
streamlining their 
spending in both 
time and money, 
and this goes for 

businesses in Sutton as well.
It therefore speaks well 

for the Sutton Chamber of 
Commerce when both visitors 
to its sponsored events and 
membership are on the increase.

Since the last publication of 
South London Business magazine, 
Sutton Chamber in conjunction 
with Sutton Council in late June 
hosted the London Business 
Network’s CompeteFor - an 
on-line service that matches 
buyers with potential suppliers 
throughout the London 2012 
supply chain.

The event was held at the 
Holiday Inn and attracted 60 
businesses who sought to supply 
their products and services to the 
subcontractors who were present.

As a result of the Chamber’s 
efforts several new members have 
signed up. 

 
We’re having a slice of the cake
Introduced by Laurence Lowne 
and after an appetising breakfast 
provided by Carshalton College 
the Chamber had two speakers at 
their July VIP Breakfast meeting.

Naimh Broderick Introduced 
modern the apprenticeship 
scheme at the College which 
is now available to all ages - 16 
to 60 and beyond! She said: 
“the College is committed to 
local business and work to tailor 
training needs to meet their 
requirements.”

Tom Brake proposed that 
your MP should be your best 
friend in business. He is willing 
to help local business to grow 
and prosper and to raise local 
issues at the parliamentary level. 
His Carshalton office of 5 staff 
provide a free service to residents 
and businesses. 
Mr. Brake was also invited to 
cut the symbolic 2012 cake to 
represent Sutton’s involvement in 
the Olympic opportunities. He can 
be contacted at his Constituency 
Office, Kennedy House, 5 
Nightingale Road, Carshalton, 
SM5 2DN 

What visitors are saying about 
the Sutton Business Forum. 
The event attracted more than 
70 guests. Taking the form of a 

Speed Networking event, MC’d 
by Chamber Member, Theo the 
Magician. Businesses had the 
opportunity to pitch their business 
to others in the local business 
community over a FREE lunch.

This SPEED Networking event 
took place on Friday 24 July, 
at the Oaks Park Golf Club, in 
Carshalton.

What our visitors said about 
our Speed Networking Event
“Well Done!” - Richard Morgan, 
Morgans 
“Keep doing it!” - Judy Whittaker, 
Brookland Computer Services Ltd  
“Very enjoyable networking 
event!” - Ivka Blay, Acupuncturist 
“Very good event!” - Matt Cross, 
Perseus Consultancy
“Keep going” - Fintan O’Toole, 
HR Dept 
“More of the same please!”  
- Gary Milsom,  
City Sound Clive Newman. 

Entrepreneurs of the future?
In partnership with many 

employers from the local business 
community and Sutton Education 
Business Partnership, Sutton 
Chamber of Commerce has 
participated in a range of events 
with young people aged 11-19 
from schools across the borough. 
The aim of this partnership is to 
raise young people’s awareness 
of the need to develop a range 
of employability skills, how to 
be more enterprising and the 
importance of a “can do attitude” 
at work. All are recognised as 
essential for a young person to 
succeed in the workplace.

A key aspect of this exciting 
relationship has been the 
enthusiasm of Chamber members 
and employers to share with 
young people their experience 
and knowledge of business and 
the working world. This has 
led to young people benefiting 
from the support of the business 
community in a range of 
events which have included; 
speed careers and career talks, 
employability workshops, 
enterprise days, mentoring, 
workplace taster days and work 
experience placements.

One of the recent events was 
a joint sixth form management 
challenge with students from 
two of Sutton’s schools. Over 
fifty representatives from the 
local business community acted 

as “business advisors” during 
the challenge. The students 
were given two days to plan and 
organise a fundraising events 
for local charities including St 
Raphael’s Hospice, The Butterfly 
Trust and Myotubular Trust and 
Multiple Sclerosis Society. This 
is a great example of how the 
business community can engage 
with young people and support 
in activities that enhance their 
understanding of the business 
world. 

As a result of their efforts nearly 
£3,000 has been raised by the 
students from the events! The 
photograph shows students from 
one of the teams before their 
fund raising event. 

Upcoming events
The Sutton Chamber will be 
producing a range of workshops 
for the autumn. Some will be 
for start up businesses, others 
for those presently trading plus 
further procurement ‘Meet the 
Buyer’ events, similar to the 
one held in May. Please keep 
an eye for details are on the 
Chamber website: http://www.
suttonchamber.co.uk

Sutton leads the way
Sutton Chamber, along with 
partners JobCentre Plus, Citizens 
Advice Bureau and the Sutton 
Council have joined forces to 
help professionals of the Sutton 
borough who have recently been 
made redundant.  Over two 
periods of three days each, the 
40 professionals who accepted 
the invitation to attend, received 
advice, support tips and were 
given the opportunity to have 

specific training. Supported by 
the Chamber, several attendees 
formed a ‘self-help’ business club 
which continues to meet.

Welcome to new members
A number of new members 
joined the Chamber in the last 
few weeks and it is nice to report 
that the Holiday Inn Sutton 
where we hold our monthly 
VIP Breakfasts is amongst the 
number.  Also joining are Sutton 
United Football Club; interior 
home decorators, Pomegranate 
Interiors, managed by Tania 
Carson; MG Computers & 
Electronics offering IT support and 
managed by Mario Genovese. 
Meanwhile, pests will have 
to take a hike as In My Sights 
Pest Control, a pest control 
business managed by Mr Mark 
Atkinson who uses humane 
control methods to manage 
pests and wildlife in residential 
and commercial environments 
also makes up our list of new 
members over the past two 
months.

We want to meet you
Want to know more about The 
Sutton Chamber of Commerce, 
the come and see us at the Sutton 
Pavilion at the Croydon Business 
Show at Fairfield Halls on 1st 
October. Businesses from Sutton 
will be exhibiting and members of 
Sutton Chamber will be on hand 
to tell you everything you need to 
know how the Chamber can you 
to move your business forward.
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If you need to contact the 
Council to:
•	 Register	and	pay	for	your	

Business Rates
•	 Apply	for	a	licence
•	 Make	a	planning	application
•	 Report	an	environmental	

problem (graffiti, fly tipping, 

abandoned vehicle, missed 
waste collection or other 
matters affecting the quality 
of your environment)

plus a range of other services, 
you can do this online at  
www.sutton.gov.uk under 
the ‘Do It Online’ banner, any 
time of day or night, saving you 
time, money and phone calls.

Did you know........

Sixth formers who took park in the Sixth Form Management Challenge

Sutton’s on the up!

E
xciting times are 
ahead for the town 
centres in South 
London. Chair of 
the Outer London 

Commission Will McKee 
has written to Mayor Boris 
Johnson with some interim 
conclusions. One is the 
importance of town centres 
as key economic drivers and 
places people identify with 
and which serve as the focus 
for community life. 

He recommends a more 
vigorous approach to town 
centre management, learning 
from exemplars along with the 
continued engagement with the 
private sector in sustaining and 
enhancing town centres’ offers.

Wimbledon provides a perfect 
exemplar. In 2008 Merton 
Chamber of Commerce, working 
with the London Borough of 
Merton and Wimbledon town 
centre businesses launched its 
Going for Gold campaign – with 
the aim of putting Wimbledon 
on the map in the run up to, 
during and beyond the 2012 
Olympics. A key objective of 
the campaign is to set up a 
business improvement district 
for Wimbledon to provide a long 
term sustainable plan for the 
town centre.

And what progress has 
been made? Following a high 
profile launch in March 2009, 
initiatives have started to flow. 
The first was during Wimbledon 
fortnight. Working in close 
association with the All England 
Tennis Club, 10,000 visitors 
coming through Wimbledon 

station were 

greeted by staff and volunteers 
and presented with a guide to 
the town, including vouchers 
for use in local restaurants and 
shops. The development of a 
Wimbledon information point is 
underway in response to the lack 
of any high profile information 
centre within the town and a 
sports week is being planned for 
half term week 26-30 October. 
A really exciting project is the 
introduction of a walkway linking 
the town centre to the village 
to the All England Club – a 
response to the desire to link and 
celebrate all that is good about 
Wimbledon.

Every business I visit says it is 
based in Wimbledon because 
it is good for business – good 
quality office space, excellent 
transport links and access to a 
pool of well qualified staff. That’s 
the Wimbledon we want to keep 
and grow.

Wimbledon Town Centre 
Management is going places. 
If you want to be part of the 
decision making, join us to take 
Wimbledon to the next stage of 
its development.

Any business in Wimbledon 
wanting to get involved or to 
find out more, should contact: 
Diana.sterck@mertonchamber.
co.uk or call her on 
020 8944 5501.

For retail and leisure, stay 
local.....

There is so much on offer 
right here in Wimbledon 
town centre that you do not 
need to travel into the West 
End. With both famous and 
independent retail stores, 
cinemas, theatres and health 
clubs, restaurants, cafes, 

nightclubs and even historic 
places of interest, 

Wimbledon is 
a must for 

you to 
explore.

David Ordman
Chair, Wimbledon Town 
Centre Management
Director, Centre 
Court Shopping 
Centre

Wimbledon – an exemplar for the Outer 
London Commission recommendations?

Diana Sterck, chief executive of Merton Chamber of Commerce, explains why.

What’s coming up:
Wimbledon Bookfest 2009 3-11 October
With over 50 events, well known speakers and wonderful venues 
this is a week not to miss. Merton Chamber of Commerce is 
co-hosting an “Easy Eco-Auditing” lunch as Casa Nostra, with 
Donnachadh McCarthy, eco editor of the BBC2’s It’s Not Easy 
Being Green. Date: 7 October, 12.30pm-2pm.

For more information go to www.wimbledonbookfest.org or call 
the Box Office on 020 8543 4888.

Sports Week 26-30 October
Set the date in your diary. 26-30 October 2009 is half term week 
and time to get sporty in Merton. The first ever Wimbledon 
Sports Week is part of the Wimbledon Going for Gold campaign, 
will be organised by Wimbledon Town Centre Management and 
championed by AFC Wimbledon.

If you are a local sporting venue or team contact us to register 
your interest in being part of the Week. Activity will take place in 
Wimbledon town centre and aims to attract local people to try 
sport and to get involved.

Winter Wonderland 26 November
This annual event to formally “open” Wimbledon for Christmas is 
back with its usual bang on 26 November. A great family evening 
with lots going on in and around the town centre, including 
parades, festivities and a wonderful firework display. Activity starts 
from 5pm onwards.

For more information visit www.wimbledontowncentre.co.uk

Undoubtedly, businesses up and down 
the breadth of the country are facing 
difficult times

helping south london prosper
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T
he web is where 
it’s at for news, 
information and, 
ever increasingly, 
business. It’s 

people finding more about 
what you have to offer 
or looking to buy it, and 
that’s not just websites; a 
web presence today might 
feature a selection of videos, 
podcasts, mailings, blogs 
and social networking, often 
from different places.

With the increasing choice 
and competition, how does 
a business keep up and stay 
ahead online?

By focusing on what it wants 
to achieve and where it can 
make a difference. Seeing the 
web in terms of goals and 
results means looking at who 
will make these possible and 
what platforms they will want 
to use. It’s not enough just to 
wait and hope, Kevin Costner’s 
‘build it and they will come’ 

is as out of date as the film it 
came from.

Prospects need a marketing 
mechanism to build 
relationships, and customers 
need a sales process to buy. 
Being clear and engaging 
about what you offer lets you 
put these together to shape 
perceptions and demonstrate 
how you can be good to know 
and good to do business with.

To stand out online from your 
competitors you’ll need to be 
found and forwarded, by the 
search engines as well as your 
customers and contacts. (search 
engine optimisation) doesn’t 
have to cost the earth and with 
social media free and email 
marketing, lead generation 
and eCommerce applications 
better value than ever, your 
main investment may be the 
commitment to devise and 
implement a web strategy to 
get you noticed rather than the 
cost of paying for it.

Blogs, mailings and social 
networking offer the chance 
to be seen and heard as a 
useful, real and interesting 
voice behind your business. It’s 
marketing to engage, sharing 
information and finding things 
in common, moving forwards 
together and building a 
network online.

Whether you see Twitter as 
great opportunity or empty 
fad, its current 
growth and the 
phenomenal 
take-up of 
Facebook and 
YouTube show 
that these 
engagement 
channels are 
where people are 
now spending 
increasingly 
more time. It’s the 
businesses that look to 
take advantage of the different 
ways to connect which will be 

most likely to be noticed and 
make an impression online.

If you need help to take your 
web and emarketing activities 
to the next level, please get in 
touch with Jeremy Walker on 
020 8771 7326 for a closer look 
at your ideas and objectives. 
Degas Guruve is online at 
www.degasguruve.com and on 
Twitter as @DegasGuruve.

D
avid Walsh said 
"Having been a 
member since 
2005, I'm delighted 
to take on the role 

of President and am looking 
forward to working with my 
committee colleagues and 
our members to help further 
develop the chamber's range 
of services.

“Croydon Chamber of 
Commerce is in good health with 
a growing membership and a full 
programme of networking events 
throughout the year. I joined 
when I first opened my business 
in Croydon and can honestly say 
that my annual subscriptions have 
been repaid many times over 
through the new business I've 
gained through membership.”

The chamber’s focus is business 
development and growth, 

the team continue to support 
members with the opportunities 
they require to succeed.

Matthew Sims, General 
Manager explained: “We thank 
Sarah Harper-Booth for all of 
her support, hard work and 
dedication to the chamber and 
look forward to welcoming 
David as our new President. The 
Chamber continues to thrive in 
Croydon and with David’s support 
will, I have no doubt, offer even 
greater value to its membership.”

The economic climate is 
producing a number of business 
challenges. Our role, as always, is 
to support our members with the 
tools to succeed. Whatever the 
requirements, the team is geared 
towards one thing  
– the membership.

Find out how you and your 

business can take advantage of a 
team dedicated to making  
you and your business a  

success by visiting  
www.croydonchamber.org.uk or 
by calling 020 8263 2345.

B
ringing together 
businesses turning 
over £1m plus 
and with over ten 
employees, the 

Executive Club Lunch offers 
like minded businesses men 
and women the opportunity 
to listen to high profile 
speakers from the world 
of business on a local and 
national level. 

Our speakers have always 
offered the benefit of their 
experience with lessons learnt, 
the highs, the lows and how the 
business managed to overcome 
these issues to develop that 
long lasting success. 

In times like these, a little 
inspiration goes a long way.

With a champagne reception 
on arrival followed by a 
sumptuous three course meal 
in the Surrey suite, enjoy the 
surroundings of Selsdon Park 
Hotel, one of Croydon’s hidden 
gems. 

As part of the events diary, 
the Chamber has two incredible 
Executive Club Lunches that you 
won’t want to miss over the 
next few months. 

The continuing economic 
downturn is without doubt the 
biggest challenge faced on a 
local, national and international 
level. Whether we like it or 
not we are regularly updated 
with news, views, opinions and 
statistics on the state of our 
economy in the national press. 
But what is happening to our 
local economy and how is the 
council supporting our needs as 
businesses. 

The introduction of the 
Economic Development 
Company (EDC), led by Antony 
Kildare is one step towards 
ensuring Croydon is supported 
not only now but in the future. 
Equipping Croydon with the 
tools to take advantage of the 
opportunities today and in the 
future when we begin to show 
signs of growth is vital. 

Sponsored by the HR 
Department, the chamber 
welcomes chief executive 
Antony Kildare, to the floor 

in one of his first keynote 
speeches to the business 
community. Taking control of 
Croydon Business, ENVIBE, 
Croydon Enterprise and 
Croydon BID instantly makes 
the EDC a powerful player in 
Croydon. This is all very well 
but what is the EDC, what are 
its aims and objectives and 
how will it add value to a local 
business community desperate 
to take advantage of those 
opportunities. 

Join Antony Kildare and the 
Chamber on 30 September 
2009, 12.00 – 14.30 for an 
exclusive take on what the 
future holds for you and your 
business through the eyes of the 
EDC. All you have to do is book 
your place and attend. Make 
sure your voice is heard loud 
and clear, have your questions 
answered and get involved. 

Our events diary just gets 

better and better…
Croydon Chamber welcomes 

one of the most successful 
entrepreneurs of our time. He 
may live locally but his business 
empire is truly international. 

Croydon Chamber of 
Commerce and our sponsors 
O2 are proud to present 
David Gold, founder of the 
Gold Empire which includes 
businesses such as Birmingham 
City Football Club, Ann 
Summers, Gold Aviation and 
many others. 

His experience in business is 
second to none and will offer 
you the chance to discover the 
nuts and bolts behind what 
has built one of the UK’s most 
successful businesses.

Adding to the prestige of the 
event, Colin Stanbridge will put 
David Gold under the spotlight 
as part of an exclusive interview 
with you as its audience. The 
interview will offer you the inner 
workings of a man dedicated 
to business success. With a 
chance to fire your questions to 
the man himself, make sure you 
send through your questions 
when you book your place. 

David’s remarkable 
achievements in the world 
of business are something 
to behold and you will leave 
the event full of inspiration to 
create, build and grow your 
own business empire. Take on 
the values of a businessman 
who has been there, done it 
and has a warehouse full of 
t-shirts. 

The Executive Club Lunch with 
David Gold takes place on 18 
November 2009 at the Selsdon 
Park Hotel, 12.00 – 14.30 in the 
Surrey Suite. 

To enjoy our keynote speakers, 
all you have to do is book 
your place. Both events are 
high profile and therefore 
demand for places is likely to be 
exceedingly high. Make sure you 
book your place instantly. 
To book: visit  
www.croydonchamber.org.uk 
or contact the Events Team on 
020 8263 2345 and guarantee a 
slice of inspiration.

Executive Club Lunch Launches  
with A bang By Matthew Sims

A new president for Croydon

The Executive Club Lunch has long been the jewel in the event calendar at Croydon 
Chamber of Commerce and continues to attract not only high profile businesses 
from across South London but high profile speakers.

www.southlondonbusiness.co.uk

Get ahead on the web
These days if you’re not working online, you’re likely just not working.

Croydon Chamber of Commerce has appointed a new president. David Walsh, 
director of Select Appointments, Croydon, succeeds Sarah Harper-Booth at a time 
when Croydon Chamber of Commerce is cementing its position as the number one 
networking membership organisation in Croydon.
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Kingston Chamber Wandsworth Chamber

Letter from the  
chief executive

As we head into the 
Autumn it is interesting 
to look back on the year 
to date and plan ahead. 
Unbelievably, we’ll be 
counting the shopping days 
to Christmas any minute!

And yes, 2009 has been a 
difficult time for all businesses 
in some shape or form, but 
it has also for others been 
an exceptional opportunity. 
Changing consumer habits 
and the demise of some 
competitors can not fail to 
assist some sectors to do well. 
We have certainly seen far 
more optimism and innovation 
surfacing in the past few 
months and hope to see it 
continue.

Our events have proved 
popular and members are 
trying harder to communicate 
better about their service 
offer. Denis Norgan, our 
new President has made 
membership our top priority 
and as we speak, we are 
slightly ahead of our plan on 
membership.

Our new service to 
unemployed professionals, 
Executive Futures (Kingston) 
has really hit the mark and we 
have now helped hundreds 
of senior managers from all 
sectors get themselves in a 
more competitive and less 
isolated mind set. We have 
assisted around half a dozen 
back into work and twice that 
number are now seriously 
considering starting their own 
business or consultancy. As 
might have been predicted, 
there are now a plethora of 
‘response to redundancy’ 
measures in place, although 
ours is the only one targeted 
at the high fliers who have 
been made redundant and 
with no strict eligibility criteria. 
We are simply getting on with 
providing a service that they 
themselves have asked for.

If you would like to know 
more about any aspect of what 
we do, then call us.

Best regards,
Lisa Gagliani

Lisa Gagliani, 
chief executive, 
Kingston 
Chamber of 
Commerce

Wandsworth’s Arts Team 
is hosting a series of free 
workshops to help local 
artists apply for council cash. 
The funding schemes aim to 
encourage high-quality work, 
support experimentation, 
provide opportunities for 
residents to appreciate 
art and get young people 
involved. Wandsworth’s 
Small Grants Fund can be 
used to support new arts 
projects, existing projects 
or experiments with new 
work. For example, a grant 
could cover the cost of a 
rehearsed reading of a new 

script, or developing an 
outreach project to reach a 
new audience. Individuals 
can apply for up to £500 and 
groups can apply for up to 
£1500. The grant can cover 
up to 70 per cent of project’s 
total costs. 

The Project Grants Fund is 
designed to help groups and 
organisations deliver high-quality 
innovative projects - especially 
ones that engage with new 
audiences. This scheme supports 
projects that help create long-
lasting artistic partnerships and 
teach participants new skills. 
Projects should have significant 
artistic merit, be inherently 
imaginative and must benefit 
the people of Wandsworth. 
For project grants, individuals 
and organisations can apply 
for support between £1500 
and £4000. The grant can 
cover up to 50 per cent of the 
overall budget. The council has 

recently launched a new cultural 
strategy setting out a long-term 
commitment to encouraging and 
developing arts and culture in 
the borough. 

Wandsworth’s arts spokesman 
Cllr Paul Ellis said:“Art has a 
unique ability to get people 
involved, encourage a sense 
of community and belonging 
and improve people’s lives. 
We want to help the residents 
of Wandsworth enjoy and 
participate in art, and achieve 
their potential. Through these 
schemes we hope to support 
some truly inspirational, original 
art that will enrich the cultural 
life of Wandsworth and the 
people who live here.” 

To find out more about how to 
apply for money from the Small 
Grants Fund or Project Grants, 
contact the Arts Team  
on 020 8871 8711 or  
email arts@wandsworth.gov.uk

Council cash for local arts projectsLunch at Joy

 Events

K
ingston Chamber 
members enjoyed 
the comfort and 
excellent cuisine at 
award winning Joy 

Indian Cuisine in July. 
Based on the Brighton Road, 

Surbiton, Joy is popular among 
locals and also attracts a 
crowd from further a field. The 
recession is having an impact 
on all our restaurants however 
and so filling one at lunch time 
is all part of the job for Kingston 
chamber. Owner Zia Haque 
met up with chamber chief 
executive Lisa Gagliani recently 
to discuss a package of activity 
to promote his business, which 
included targeted direct mail and 
telemarketing to local firms using 

the borough’s business directory 
database, adverts in the chamber 
magazine, designed by Paul Fella 
of The Creative People (another 
chamber member in nearby 
Thames Ditton) and chamber 
lunches.

More than twenty local firms 
attended the lunch, many of 
them for the first time and they 
all thoroughly enjoyed the food 
and the chance to chat to each 
other about business and life in 
general.

To attend a forthcoming 
chamber lunch soon, call 
Kingston Chamber of Commerce 
on 020 8541 4441.
To book a table at Joy,  
call 020 8390 3988

 Sept 3: CompeteFor workshop   
 Unilever House - FREE

 Sept 3: Networking breakfast 
 at Le Traiteur - £20  
 members/£30  
 non members

 Sept 7: Marketers forum  
 at Unilever House -  
 £20 members/£30  
 non members

 Sept 18: Networking lunch  
 at The French Table -  
 £25 members/ 

 £35 non members
Oct 1: Networking at John  
 Lewis - £20 members 
 /£30 non members

To attend any of Kingston 
chamber events, please 
book online at  
www.kingstonchamber.co.uk 
or phone 0208 541 4441 no 
later than 24 hours before 
the event.  

Non-members are welcome 
to attend up to three events 
prior to joining.

Antoinette Hotels 
consciously made a decision 
at the beginning of the 
year to work more with 
businesses based in and 
around Kingston. The main 
focus was to be on locally 
sourcing ingredients such as 
fruit, vegetables and meat. 
However, after attending 
a Kingston Chamber of 
Commerce breakfast 
meeting Roy Bromley, 
group operations manager, 
decided to explore the 
possibility of working with 
Jelly Communications who 
are also based in the Royal 
Borough.

Jelly Communications 
negotiated a great price for 
the Antoinette Hotels mobile 

phones with the service 
provider T-Mobile. 

The account executive 
Donavon Wood analysed the 
Antoinette Hotels mobile usage 
and maximised the solution 
providing 22 handsets and 
six blackberries to enable 
the operational team to 
communicate effectively within 
and across the Antoinette 
Hotels in both Wimbledon and 
Kingston.

Roy Bromley said “without 
going to the breakfast meeting 
I would never have considered 
using Jelly Communications and 
would never have been able 
to get the prices Jelly did and 
they removed the headache 
of sifting through all the price 
plans!”

Jelly on the menu 
at Antoinette

Young Enterprise Company 
Programme runs in schools and 
colleges throughout the country 
for 16-19 year olds to learn how 
to set up and run a business 
whilst still at school. Kingston 
Chamber members have a 
longstanding commitment 
to such initiatives, providing 
valuable business advice 
as volunteers to the school 
companies.

In February this year, a company 
from Tiffin Girls School attended our 
Coombe Wood Breakfast meeting. 
‘Avenue’ came up with the concept 
of the ‘Memo-Me’ , a unique and 
handy acrylic cut dispenser to hold 
customised notes pages – ideal for 
students and entrepreneurs to make 
notes on and carry facts around in a 
lightweight format.

The concept went into production 
at the school and the company 
sought out buyers at Bentalls and 
John Lewis in Kingston as well 
as selling the brightly coloured 
‘Memo-Me’ at school to students. 
Both stores showed interest and the 
products were soon on the shelves. 
Young Enterprise runs a national 
competition to find the brightest 
ideas, of which the local area round 
is organised here by Kingston 
Chamber chief executive Lisa 
Gagliani plus a volunteer area board. 
Various rounds of the competition 
include the production of a 10 
page report and accounts – judged 
by three independent experts, 
then a trade fair and a five minute 
presentation, which was hosted by 
Kingston Grammar School in their 
Queen Elizabeth 11 Performing Arts 
Centre.

Greg Hughes, managing director 
of Bentalls, Christina Jackson 
President of Richmond Chamber, 
Jerry Gunn, General Manager of The 
Rose Theatre and david Rowbottom 
from IOD were this year’s judges. 
Jeremy Colledge managing director 
of Positive TV was guest speaker 
and his crew filmed the entire 
event. Avenue won the Area Final, 
sponsored by NPL and HSBC and 
also went on to compete and win 
the south London strategic final. 

In September, a new set of sixth 
formers will start their companies 
and so the search is on now to find 
additional local business people, 
who are willing to motivate, guide 
and support young people through 
this most valuable lesson in ‘learning 
by doing’. Anyone wishing to know 
how to get involved should contact 
Kingston chamber on  
0208 541 4441.

Young enterprise 
students get a head 
start in business

A major car club operator has 
seen a six fold increase in 
membership in Wandsworth 
since the launch of a council 
backed scheme two years 
ago. The company, Streetcar, 
now has 6000 Wandsworth 
based members, the second 
highest take up for a London 
borough. In a bid to expand 
the scheme even further 
the council has set aside ten 
more parking bays on local 
streets for the exclusive 
use of car club vehicles. 
The new bays will be up 
and running by Saturday 27 
June, bringing the borough’s 
total number of on-street 
car club parking spaces 
to 20. Another 85 car club 
vehicles are available across 
Wandsworth on privately 

owned property.
 Wandsworth’s cabinet 

member for Planning and 
Transport, Cllr Guy Senior says 
car clubs are good news for 
the environment and can save 
members hundreds of pounds. 
“By trading car ownership for 
car club membership residents 
can slash motoring costs.  At 
a time when many people are 
cutting back to cope with the 
recession these savings could 
make an important difference. 
Members also tend to develop 
healthier life styles as they cut 
out the habit of making short 
trips by car, choosing instead to 
walk or cycle.”

 Brett Akker of Streetcar said: 
“We are absolutely thrilled at 
the amount of Wandsworth 
residents who are joining up 

to Streetcar. More people are 
discovering the benefits of being 
able to use a car whenever 
they want without all the costs 
and hassles of owning one. 
Members can book a vehicle 
online or over the phone and 
pick it up from a parking bay 
close to their home or work. 
Vehicle’s can be hired for as little 
as half an hour before being 
returned to the same spot for 
the next user.”

 
To find your nearest car or to 
become a member visit  
www.streetcar.co.uk or call 
0845 644 8475. For details 
of other car clubs in south 
west London visit www.
carclubs.org.uk. You can also 
find information at www.
wandsworth.gov.uk/carclub

Six fold rise in car club members

13 August 2009
12:30 till 2:30PM
Chamber Summer Event 
Networking Lunch on board HMS 
Salamander followed by Happy 
Hour at the Star and Garter.

24 September 2009
12:30 till 2:30PM
Networking with the Chamber  
– A late Summer BBQ 

22 October 2009
12:30 till 2:30PM
Chamber Networking Lunch at 
Fat Delicatessen at 7 Chestnut 
Grove, Balham SW12 8JA

19 November 2009
12:30 till 2:30PM
Wandsworth Business Forum 
and Chamber networking event 
during Enterprise Week

10 December 2009
12:30 till 2:30PM
Wandsworth Chamber Xmas 
Lunch

For more information visit: 
www.wandsworthchamber.org 
and keep abreast of business 
networking events, news 
and activities in Wandsworth 
borough.

With an exciting array of networking events already booked 
for this year, these are definitely dates to put in your diary. 

DATES FOR YOUR DIARY

One of the country’s leading 
cheese wholesalers has 
shifted its London base 
to Nine Elms, Battersea, 
bringing over a hundred jobs 
to the area. H&B Foods is a 
wholesaler and processor 
of cheese products and 
speciality foods. its customer 
base includes hotels and 
restaurants, contract 
caterers, travel caterers 
as well as quality food 
manufacturers throughout 
the country. H&B Foods 
Ltd was bought back by 
its former owners earlier 
this year in a management 
buy-out and is on course 
for a major revival. Since 
regaining control, the 
management team has 
transferred 110 jobs and the 
bulk of their operation, from 
sites in Brixton and Park 
Royal, to their premises at 
Stewarts Road, Nine Elms. 
The company employs 275 
people across the country, 
with a turnover of around 
£65 million. 

Earlier this year the council 
unveiled its inward investment 
prospectus - ‘Nine Elms, 
Wandsworth - Regeneration 
in the heart of London’, 
setting out a vision for the 
area’s development. Nine Elms 
encompasses 450 acres of 
land on the south bank of the 
Thames, taking in the iconic 
Battersea Power Station. At 
the closest point the Houses 
of Parliament are just a mile 
away. The area’s proximity to 
Whitehall has also convinced 
the US Government to purchase 
a plot as the new site of the U.S. 
Embassy. The US investment 
has triggered interest from 
other embassies and developers 
in what could become a new 
diplomatic quarter at Nine Elms. 

To view the council’s inward 
investment prospectus - 
‘Nine Elms, Wandsworth - 
Regeneration in the heart 
of London’ visit www.
wandsworth.gov.uk/nineelms

100 jobs move  
to Nine Elms

Wandsworth 
really is London’s 
brightest borough
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Corporate Christmas
A very merry

T
he fund will unlock the 
financial savings that can 
come from going green by 
developing an innovative 
financing framework to 

‘pump-prime’ energy efficiency 
measures to cut carbon across London 
and money off fuel bills. The resulting 
guaranteed savings will then pay off 
the upfront loans to be ploughed back 
into the green fund.

The fund may also be targeted at 
decentralised energy and new waste 
technology initiatives - areas that have 
experienced difficulties in fulfilling their 
potential and would benefit from the fund’s 
pump priming function. 

The fund aims to leverage millions of 
pounds of private investment to enable 
the development of carbon-cutting 
infrastructure at the scale required to meet 
the Mayor’s 60 per cent carbon reduction 
target by 2025.

He has also committed to provide an initial 
£4million to develop and kick-start the 
fund with the intention of attracting co-
investment from a range of bodies, such as 
the EU, philanthropic funds, climate charities 
and the private sector.

The fund is expected to be of particular 
interest to London’s public sector 
organisations such as NHS Trusts, 
universities and borough councils that 
would like to retrofit their large 
building estates. The 
Mayor and the 
London 

Development Agency are currently 
developing a simple framework for 
organisations to replicate the energy 
efficiency programme that is currently 
taking place in 100 of the Greater London 
Authority group buildings. Retrofitting 

work started on Wembley Police Station last 
week to install energy saving measures such 
as solar panels, boiler upgrades and new 
cooling equipment.

The Mayor, Boris Johnson said: “To tackle 
energy inefficiency and cut carbon, we need 
to make London’s buildings and energy 
supply greener. We want to provide an 
easy way to tackle the maze of complex red 
tape that currently acts as a deterrent as 
well as provide the up front funds needed 
to take action. An innovative eco-fund will 
help London become energy efficient in a 
simplified way.

“This will help to boost a low carbon 
economy in London, creating thousands 
of green collar jobs and fits with my 
overall goal to deliver genuine changes 

through high impact, 
value for money 

initiatives.”
The 

London Development Agency is currently 
developing this plan, which will be discussed 
in detail by its Board in September, with the 
aim of launching the fund by the end of 
current financial year. 

The green fund plans are contained in 
‘Leading to a Greener London’, published 
by the Mayor detailing his environment 
and climate change priorities for London. 
The Mayor wants to improve Londoners’ 
quality of life through an ambitious series 
of environmental improvements, tackling 
climate change, reducing pollution/
improving air quality, consuming fewer 
resources and using resources more 
effectively which also exploit the new 
opportunities coming from developing a 
low carbon economy.
The pledges include:
•	 Making	London	greener,	cleaner	and	

more civilised - 1500 of 10,000 new 
street trees already planted; 11 parks 
being revamped with £6m fund; Capital 
Growth delivering 2012 new food 
growing plots by 2012; expanding the 
East London across London; boosting 
green roofs and green walls; planning 
protection for existing green spaces; 
working with the boroughs to tackle 
litter, chewing gum and graffiti; boosting 
volunteering

•	 Turning	London’s	waste	into	a	resource	
- plans to pilot projects to incentivise 
recycling such as RecycleBank; 
developing exemplar new technology 
plants to tackle waste to avoid landfill 
and incineration; working with the 
London Development Agency to catalyse 
development of waste infrastructure in 
east London as part of Olympic legacy

•	 Delivering	a	low	carbon	London	-	a	new	
green enterprise district in east London; 
ten Low Carbon Zones to be announced 
in September; a homes energy 
efficiency programme to deliver 
no-hassle, zero up front cost retrofit 
measures to London’s domestic 
housing; a ‘retrofit academy’ to 
train people to assess and fit energy 
efficiency measures; retrofitting 
London’s public sector buildings; 
a Mayor’s prize for low carbon 

technology from London’s students;
•	 A	greener	transport	system	-	
1,000 GLA group electric vehicles by 
2015; 25,000 new charge points by 2015 
to support 100,000 electric vehicles; a 
public cycle hire scheme; introduce LED 
traffic lights across capital; new bus for 
London to be hybrid.

London Mayor unveils £4m plan to 
kick-start eco-innovation fund
The Mayor of London, Boris Johnson, has announced proposals for a multi-million 
pound ‘London Green Fund’ to boost London’s low carbon economy, create jobs 
and tackle climate change.

“This will help to boost 
a low carbon economy 

in London”

Low Carbon South London Business34
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There are several important dates 
ringed on every business’s calendar – 
each VAT quarter, the company year 
end, the day the auditors pop in to 
finalise accounts... All dates to put fear 
into owner managers, but none to 
compare with the panic that sets in on 
1 September – the day staff return from 
their summer holiday and start thinking 
about Christmas.

“When do we finish for Christmas?” “Is 
there a bonus in the offing?” and, most 
worryingly of all, “Where’s this year’s 
Christmas do?”

Staff do look forward to the company 

Christmas parties – but few organisers do! 
How on earth do you put together a night 
out when you are trying to cater for an entire 
workforce – which has to cover for everyone 
from the club-happy 18-year-old secretary 
through to the time-served old hand who 
has been keeping the machines running since 
1965.

The answer is, you won’t unless you do 
your homework. If you have a mixed-age 
team of 50, and you want to make sure 
there’s something for everyone, it can 
look like an impossible job if looked at in 
November.

However, if you are reading this you have 

three major advantages: first, you are within 
easy reach of a wealth of possibilities to 
thank your staff for their efforts throughout 
the year and make sure everyone has a fun 
time this Christmas; second, most of the best 
options are waiting to grab your attention 
in this special feature. And three, if you’re 
reading this in September, you’re probably 
starting to plan earlier than you did last year!

We think we’ve got all the bases covered 
in this special edition of Business Direct, with 
something for everyone.

So whether you’re looking for a fun 
night out with a great party atmosphere, 
a sophisticated meal that will whet the 
appetite for the culinary joys to come over 
the Christmas period, a fun action-packed 
day with a difference or simply want help 
finding the other key ingredients for the 
period, you’ll find it here.

Have a great time this Christmas.

H
olding a seasonal event 
or party is a great idea in 
theory, but in practice it can 
become a nightmare if it’s 
not organised properly and 

doesn’t take into account the kind of 
guests you are entertaining – and what 
their likes and dislikes may be.

A Christmas party night at a venue which 
is offering a traditional dinner, crackers and 
entertainment by the 1,000th reincarnation 
of a little-known 80s group has its place – 
but not necessarily for your clients.

And if you don’t get it right then it can 
do more damage than good, having firmly 
implanted in your customers’ heads the 
thought that if you get it this wrong about 
how they like to have a good time, how can 
you understand their organisation?

Entertainment can be a nightmare and if 
you’re not taking the turkey dinner option, 
there’s at least some more imaginative 
choices that might appeal.

Forward planning is definitely a must here 
as at a traditionally busy time of year, you are 
unlikely to be able to get a decent venue at 
the eleventh hour.

Decide what you want to do and then start 
taking a look at where you can do it.

Top options for anyone wanting to show 
a bit of class are your local country hotel 
which can be used as a venue for your own 
function or in some cases there is the the 
option to book a number of tables for your 
guests at an organised event such as murder 
mystery evening or a jazz night.

The larger, but less intimate, venues are 
equally as popular for a really grand scale 
evening, with a capacity for hundreds of 
guests in an imposing banqueting suite.

The region’s leading hotels have their own 
dedicated party nights but they again offer 
the opportunity for private dinners or special 
events tailored to your particular needs.

Country hotels are great places to take your 
guests to for an evening or for an overnight 
stay where they can relax and be highly 
appreciative of your efforts.

At the same time most of these top hotels 
have their own spas so how about building 
in a spa day as part of your event to really 
impress?

Themed events can also be a great choice, 
providing you know that the clients you are 
entertaining are happy to let their hair down 
and enjoy themselves.

Successful business people are usually 
competitive, so organising a day of 

challenges is always appealing and offers a 
welcome break from the traditional seasonal 
parties.

Team-building companies offer activities 
ranging from blind driving to bomb disposal 
– guaranteed to put your wits to the test.

If no particular venue appeals and you have 
the room, erecting a marquee and holding 
your own party is also becoming increasingly 
popular.

Again choosing at theme is an option 
or just make it a seasonal wonderland – 
glittering star cloth curtains, hot toddys, 
miniature seasonal snacks or champagne 
cocktails will really get the ball rolling.

A choir singing carols or a string quartet 
playing Christmas songs give the event a 
certain grandeur or even that old favourite 
karaoke can make the most stiff-lipped 
businessman or woman let their hair down.

The key is giving yourself time to plan 
your event and not being over ambitious – a 
modest event which goes like clockwork is 
preferable to an expensive, under-organised 
party which leaves you and your guests 
disappointed.

Start planning now –or hire an experienced 
company to do it for you – and the results 
will make it feel like Christmas all year round!

Get ready for the venue 
and party of the year!

Make it Xmas all  
year round
All businesses want to keep their 
clients happy and at Christmas time 
it’s not just about giving them good 
service but about appreciating the 
work they’ve given you and wanting 
to consolidate your relationship.

“Let your hair 
down at a 

themed event”
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Located in the heart of Croydon, Jurys Inn offers 
everything you need to host the perfect Christmas party.

We offer a traditional Christmas fayre in our Innfusion restaurant 
and then dance the night away with our resident DJ.

You may choose to book your own private party or alternatively, join 
the crowd and celebrate in style.

The night doesn’t have to end there.
Why not choose to stay and avail of our preferential rate for all our 
party guests. Whatever you require, we will do our utmost to meet 
your every need.

Party Night
All party nights to include a 4 course meal, novelties and resident DJ in our Innfusion 
restaurant. Bar open from 7pm with dinner served at 7.45.

Sunday to Wednesday: £26.95 per person

Thursday to Saturday: £29.95 per person

Private Buffet
This is available in our private banqueting rooms and all prices include a  
buffet, novelties and resident DJ. Available for groups of 80 to 120 people.

Sunday to Wednesday: £24.95 per person

Thursday to Saturday: £27.95 per person

For an extra £1 per person, you can even upgrade to our Karaoke Package!!

Christmas Lunch
Available right through November and December in our Innfusion restaurant, the price 
includes a 4 course lunch, novelties and a half bottle of house wine per person.

Price: £19.95 per person.

Arrival from 12pm with lunch served at 12.30pm and the  
area remaining reserved for your enjoyment until 4pm.

Go on...
...try something new

this Christmas!

All these events are available right through November and December.  
To book, just call our Christmas Booking Elves on 020 8448 6000
or email them at christmas_croydon@jurysinns.com
As the organiser, you can also avail of a complimentary  
room when booking a party of 25 guests or more!
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Our Christmas Party Nights capture the glitz of the academy 
awards & include:
 Sparkling Reception with a glass of bubbly   Four delectable courses with Wine 
 Coffee & mince pies  Disco with Dancing until midnight  
 Oscar and Christmas themed novelties

Private Parties ~ enquire and we can arrange it however you desire.

Celebrate Christmas 
at The Antoinette Hotels
Join us for our Oscar Themed PARTY NIGHTS ~ 
throughout December.
Think ultra tasty cuisine, astounding Wine & more than a drop of the bubbly stuff. 

Our Christmas Party Nights capture the glitz of the academy Our Christmas Party Nights capture the glitz of the academy 

 Four delectable courses with Wine 
 Disco with Dancing until midnight  

~ enquire and we can arrange it however you desire.

Wimbledon
Kingston Upon Thames

Friday 4th December £32.50

Saturday 5th December £32.50

Friday 11th December £38.95

Saturday 12th December £37.50

Tuesday 15th December £29.95

Wednesday 16th December £37.50

Thursday 17th December £38.00

Friday 18th December £39.95

Saturday 19th December £38.95

Saturday 16th January £27.95

These dates and others may 
be available for private hire.

Events Wimbledon 0844 5678952
The Broadway, Wimbledon, London, SW19 1SD

Events Kingston 0844 5678951  
Beaufort Road, Kingston, London, KT1 2TQ
www.antoinettehotels.com
Christmas@antoinettehotels.com
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Where do we come from?
The Aviary Event and Private Catering was born out of the former 
Aviary restaurant in SW20; where there were many large groups 
coming to the restaurant and enquiring as to whether we could 
provide service ‘off-site’. 

Many people simply don’t have the time to produce dinner parties, 
or the expertise to cater for a larger-scale event and so our aim was 
to come up with quality, affordable catering for a variety of events.

And what do we do?
We pride ourselves on our catering standards and on making sure 
that your occasion is perfect…and hassle-free. From sit-down 
menus to canapés and buffets, fully-serviced functions or simply 
a ‘drop off and pick up’ option, we are able to cater for all party 
needs.

And if you don’t have the space to do it yourself we have our 
restaurant, Bar 191, based in SW20.

Menus tailored to your requirements; dinner parties, birthdays and 
christenings are our specialities.

What type of food do we offer?
Essentially our chefs are able to provide the type of food you like, 
for the occasion you are after; from a simple sandwich selection, 
through a tapas buffet to a fully serviced meal.

Don’t just take our word for it!
We have some references from genuine customers, many of whom 
also come to our restaurant. We would be happy to put you in 
touch with some if you would like to find out more.

How can you get in touch?
For more information on menus / timings/ costs or to meet up for 
a general chat about your requirements please feel free to contact 
James on ‘aviaryeventcatering@hotmail.co.uk’ or 07710 479 442.File: 26049-8-cannizaro-slb
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Christmas parties at Cannizaro House
This Christmas enjoy a festive night out with friends and colleagues in one of our 
private rooms, perfect for dining and dancing. Alternatively, if you want a real 
‘experience’ then we can turn your dreams into reality with a bespoke event.

Prices from £45.00 per person

Knock the stuffi ng out of Christmas this year

Cannizaro
House

To check availability and for further details on any 
of our festive activities then please contact the 
Experience Team directly on 020 8970 2773 or via 
e-mail experiences@cannizarohouse.com

For details of all our festive activities visit our website 

www.cannizarohouse.com

Christmas Day
£120.00 per person

A sumptuous, traditional lunch 
accompanied with a visit from Santa.

Children aged 3 -11 at £60.00

Children aged 3 and under – 
complimentary

Boxing Day
& 27th December

3 course lunch for 
£40.00 per person

New Years Eve 
Dinner & Dance

4 course dinner £135.00
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Want to host a dinner party but don’t have the time?

Big family event coming up and don’t know how to cater for it?

Let us do it for you!
We pride ourselves on our catering standards and on making sure that your occasion is 
perfect…and hassle-free.

From sit-down menus to canapés and buffets, fully-serviced functions or simply a 
‘drop off and pick up’ option, we are able to cater for your party or business needs.

And if you don’t have the space to do it yourself…why not hire out our 
restaurant, Bar 191, based in SW20?

Menus tailored to your requirements; dinner parties, 
birthdays, business lunches & christenings a 
speciality.

References available on request.

07710 479 442
aviaryeventcatering@hotmail.co.uk

Special offer:
We will give you 10% discount 
on your fi rst booking if you confi rm 
with us by Oct 30th 2009.

Christmas Parties at Addington Palace

With a colourful past that pre-dates the Domesday Book, Addington 
Palace is set in 163-acres landscaped grounds. King Henry VIII 
courted Anne Boleyn and had a hunting lodge here, the Palace 
then became the country retreat for six Archbishops of  Canterbury, 
subsequently generations of  musicians trained here when the 
building housed the Royal School of  Church Music.

Addington Palace is now an exclusive venue with nine individually 
designed rooms, the focal point being the magnificent Great Hall 
with its exquisite French chandelier, hand-carved architrave and silk 
wall coverings.

There is also the Royal Marquee, a semi-permanent De Boer 
structure, which is fully heated and is lined with cream fabric.  
The flexible space has gold dimmer chandeliers and up lighters.

The Palace is available for private parties for groups of  over 100 
guests, whilst the Royal Marquee is suitable for private parties of  
over 200 guests.  Both the Palace and the Royal Marquee are also 
available on selected dates for Join-A-Parties, which are suitable for 

groups of  over 10 guests.

The Join-A-Party nights in the Palace are popular events – Each 
group is offered a private dining room, where the guests can enjoy 
a three-course meal, a communal evening disco then follows in the 
Great Hall.  The Royal Marquee parties are more informal with a 
real party atmosphere.

Private parties can be tailor-made to suit each clients requirements, 
the only stipulation is that you can meet the minimum number 
required.  We can also offer an unlimited drinks package and advice 
on themes.  Should you require a less formal menu, we can devise a 
finger buffet menu to suit instead of  a sit-down meal.

Prices start at £37.50 per person and include a three course meal, 
half  a bottle of  house wine per person, disco, Christmas crackers & 
Novelties.

For further information or to check availability,  
please do not hesitate to contact our Sales Team on  
020 8662 5061/5011.



Have a Magical Christmas at the 
Holiday Inn London - Sutton
From cocktails and cuisine to music and dancing – if you’re 
planning for the 2009 party season, let The Holiday Inn 
London Sutton take care of every last detail.

Whatever the size of your group, we have the ideal venue to 
make your event one to remember. You can spoil your family and 
friends, colleagues or clients at one of our Party Nights, add an air 
of mystery to your event at our Masquerade Ball or enjoy a Festive 
Lunch – The choice is yours.

We can help you with a selection of our favourite ideas for 
sensational parties leaving us sure to find the perfect one for you.  
Whether you’re celebrating with colleagues, customers or friends 
and family, you’re guaranteed a fun and stress free evening.

•	Festive	Lunches	available	from	 
£14.95 per person

•	Party	Nights	available	from	£27.95pp	 
inclusive of ½ bottle of wine per person

•	Bedrooms	available	from	 
£39.00 per room, per night.

•	Whatever	you’re	planning	
this Christmas, 

Let us take care of it & remember, 
booking early will guarantee dates, 
rooms and save you money too.
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Celebrate a stylish Christmas
Bingham, on Richmond’s Riverside is a perfect venue for festive celebrations –  

from Christmas afternoon teas, to full on parties complete with Chocolate Fountains,  
discos, and eclectic entertainment.

With Award winning Modern British food and service we promise to make your  
Christmas event a raving success.

 Bingham, Petersham Road, Richmond-upon Thames, TW10 6UT  
www.thebingham.co.uk

For bookings and enquires please contact events@thebingham.co.uk 

T: 020 8940 0902.

B I N G H A M
H OT E L I R E S TA U R A N T I B A R

28542_Bingham_130x180.indd   1 11/8/09   10:08:15

Join The Bingham in Richmond this 
festive season for your Christmas 
entertaining –two tantalising party 
packages, FIRE and ICE have been 
created as well as Christmas private 
dining menus created by acclaimed 
executive chef, Shay Cooper and, ideal 
for a low-key event, a festive afternoon 
tea will be served every afternoon.

The party packages are guaranteed to 
impress. The ICE party package includes hire 
of the Garden Rooms, bathed in a futuristic 
blue light, to host an ice-cool party with 
drinks reception, Modern British buffet and 
dancing. Alternatively, FIRE offers a smoking-
hot event, with a mulled wine reception, 
fiery entertainers on hand during the buffet 
and the hottest tunes at the disco.

The private dining menus are available 
for tables of 10 to 90 during the festive 
period, and are priced at £40 per head 
for three courses of Shay Cooper’s refined 
British cuisine. Dishes include a traditional 
option of stuffed roast turkey with 
trimmings, or organic salmon with mussels; 
or white onion risotto. Desserts also offer 
a traditional option of Christmas pudding, 
alongside a pear & almond tart, or cheese. 
Mince pies and Christmas crackers will be 
served to round off the meal.

A more unusual Christmas event can take 
place between 3.30 and 5.30pm, with a 
festive Afternoon Tea, suitable for groups 
of 2 to 70, which can be accompanied by 
Champagne for some festive fizz. Priced 
at just £17 per person, including a pot of 
speciality tea or organic hot chocolate, 
the spread includes roast turkey and sage 
stuffing sandwiches; scones with cranberry 
jam; chestnut & chocolate truffle cake and 
gingerbread. Tea can be enjoyed in the 
bar (for smaller groups) or in one of the 
stunning Garden Rooms.

There’s full information on Christmas  
at the Bingham on the hotel’s website  
www.thebingham.co.uk or you can call  
020 8940 0902.
Bingham, 61-63 Petersham Road,  
Richmond upon Thames TW10 6UT. 

Make this a year to remember
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Term & Conditions apply

 no maet samtsirhC eht tcatnoC  
0208 234 1124 or 1122 

Holiday Inn London - Sutton
www.holidayinn-christmas-party.co.uk

PARTY WITH US AT 
THE HOLIDAY INN SUTTON
FOR AN UNFORGETABLE CHRISTMAS EVENT, 
LOOK NO FURTHER.

With party nights available from £27.95pp we have something 
to suite everyone so whatever your planning let us take care of it.

28246 Holiday Inn.indd   1 29/7/09   14:39:18
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Celebrate Christmas...
Croydon Park Hotel

42 74927784

Enjoy a Christmas Party and stay overnight with us in 
the Croydon Park Hotel.
Join with others and get into the Christmas Spirit in 
the Centennial Suite or just relax and take this time to 
enjoy our tantalising traditional Christmas Lunch or 
Dinner in the famous Oscars Restaurant.

For further information or to make a booking please contact Beth or Michaela on

020 8680 9200 Or Email: conference@croydonparkhotel.com

Christmas festivities at 
Bromleys premier hotel
The Bromley Court Hotel in Bromley, Kent....
offers an extensive Christmas Programme. Throughout the whole 
Month of December we have Party Nights in The air conditioned 
Garden Restaurant , starting from 3rd December  to the 5th inclusive, 
9th to the 12th inclusive, 14th to the 19th inclusive and 21st and 
22nd.

The Party Nights are either a three or four course menu with a 
choice of main and Dessert courses and dancing to our resident  
Disco until either midnight weekdays or 12.30 a.m. Friday and 
Saturday. Christmas Eve, we start the Christmas festivities with  
Carol singers to set the mood followed by a four course meal and 
Disco - One not to be missed. 

For the Family we have Christmas Day Lunch with a visit by Father 
Christmas and Boxing Day Lunch - a time to relax after Christmas day 
and let us serve you. New Years Eve Gala Dinner Disco Dance  
- See the New Year in with a five course meal and dancing to our 
Disco with a glass of Champagne at midnight.

For Private events The Bromley Court Hotel has air conditioned 
Banqueting Suites for hire catering for 20 people up to 90 at a seated 
reception with a special all inclusive festive menu from £33.00 p.p. 
inclusive of Room Hire and Disco. To make a night of the festivities 
why not stay overnight in one of our 114 air conditioned bedrooms  
- Special rates apply if attending one of our Party Nights.

For a Christmas Programme 
Telephone: 0208 461 8608 or visit our Web site and print one  
www.bw-bromleycourthotel.co.uk,  
Email: Conference@bromleycourthotel.co.uk
The Bromley Court Hotel, Bromley Hill, Bromley, Kent, BR1 4JD    
Telephone:  0208 461 8600 



When your commercial 
lease expires...

Everyone who has a commercial lease should be aware that they 
are obliged to undertake certain works (dilapidations) to their 
rented premises when their lease expires.

Very often dilapidations are ignored by Tenants and it is only when 
the Landlord serves a schedule of dilapidations on the Tenant, with 
a cost for these works, that these obligations become very real, and 
most unwelcome.

However with forward planning and professional advice from a 
qualified building surveyor, your end of lease cost liability can be 
minimised and savings against the Landlord’s potential claim should 
be possible.

The Directors at Base Building Consultancy have collectively been 
advising Tenants on dilapidations matters for over 20 years and 
have a proven success rate in reducing Landord’s claims - in some 
cases the savings made against the Landlord’s claim have extended 
to tens of thousands of pounds!
Why not start your relocation process on a positive note 
with a reduction in your dilapidations costs?

Additionally, prior to agreeing your new lease a detailed schedule 
of condition prepared on your new premises will limit your 
dilapidations liability from Day 1. In this current market this should 
always be requested as a condition to agreeing a new lease.
For a free initial consultation please contact either Chris Bell MRICS 
(cebell@basebc.co.uk) or Nigel Griffiths MRICS (njgriffiths@basebc.
co.uk ) at Base Building Consultancy on 020 7100 1227, and read 
about us on our website www.basebc.co.uk

Building Surveyors, Project Managers and Party Wall Surveyors

Journalist-led Public Relations 
Consultancy PR Superstar gets your 
business or organisation noticed! 
With first-class contacts in press, radio and TV, we secure 
profile-raising, influential coverage for your products or 
services in the news, and get you noticed by your target 
markets.

PR Superstar client entrepreneur, HR expert and Harley Street 
celebrity therapist Richard Reid, said: “PR Superstar exceeded 
my expectations with first-class media coverage for my three 
businesses.

“We were featured on TV and radio and splashed across 
the regional and national press soon after we started working 
together.”

PR Superstar aka Jill Kent is a qualified, senior journalist with 
nearly 20 years experience in the media world – Jill knows what 
makes news, how to ‘create’ news, and write and ‘sell’ copy to 
attract and excite journalists.

She also has Director-level public relations experience and can 
create and deliver PR strategies and campaigns at the highest levels.

With a wide range of impressive media contacts at local, regional, 
national and international level, Jill secures coverage across the 
board, from City AM and The London Evening Standard to The FT 
and The Times, and even Oprah Winfrey and CBS News!

PR Superstar has covered all major industry sectors and therefore 
has wide-ranging experience in all types of business areas.

Jill has run and edited a newspaper so she has been at the 
sharp end and has first-hand practical experience in day-to-day 
journalism.

As PR Superstar’s coverage is all editorial, our clients do not have 
the added cost of paying for advertising.

PR Superstar: 020 8274 0807 
www.prsuperstar.co.uk

F
orster’s impressive 
environmental credentials 
include their innovative 
involvement with a scheme 
called Enterprise - a free 

travel planning advice and support 
offering for London businesses.  Board 
Director, Peter Gilheany recognises 
that workplace travel planning is a new 
field, but with such clear financial and 
environmental benefits, he explains, 
‘We’re probably ahead of the game, 
but it’s our business to be’.

An Enterprise travel advisor worked 
with Forster to understand their business 
and employee travel needs, and an 
opportunity to reduce Forster’s costs and 
carbon emissions was identified through 
the introduction of pool bikes for travel 
to meetings.  To support this initiative, 
Enterprise supplied match funding for 
the pool bicycles. The results have been 
immediate, ‘25 per cent of staff have 
taken advantage of the bikes by cycling to 
meetings, and with cycle confidence training 
on offer, this looks set to increase.’ explains 
Joanna Foy, Office Manager for Forster.

Peter is thrilled with how Enterprise has 
inspired Forster staff, including himself; 

‘The best way to involve people is to make 
it easy, fun and relevant. I love our pool 
bicycles, the sense of freedom they bring, 
their role as a conversation opener and 
the way they make me exercise without 
realising it!’

Joanna was impressed with how 
Enterprise was delivered; ‘I was surprised 
at how easy the travel planning process 
was, and how much help and support was 
offered by Enterprise.’  Chief Executive 
Jilly Forster agrees; ‘Businesses assume 
it’s going to cost a huge amount but it 
doesn’t. It’s a win/win situation.’  In all, 
Enterprise has been a resounding success 
for Forster. ‘The travel plan measures 
that we’ve implemented have been a key 
element in helping Forster achieve the 
Sunday Times Best Green Company award,’ 
says Joanna.

To find out how Enterprise can transform 
your business contact Seltrans’
Travel Planners: Call: 020 8461 7918 or 
Email: seltrans@seltrans.co.uk
For more information on Forster visit  
www.forster.co.uk

Forster. On a winning cycle.
Forster is an ethical marketing, design and PR company based in Southwark whose 
commitment to reducing negative environmental impacts has paid dividends, with the 
company recently named Britain’s greenest business for 2009 by The Sunday Times. 

File: 28259 Antoinette 130x180
Ad size: A4 1/2L (180mm wide x 130mm high)

LambourneLambourne

Christmas, traditionally a time of joy 
and goodwill, can often feel more like 
a long, if somewhat frantic slog. Not 
only are there presents to be bought, 
turkeys to be stuffed and trees to be 
suitably baubled, but now a whole 
second Christmas has to be organised 
in the office with corporate Christmas 
cards to be designed, bought and 
sent out, Christmas parties organised, 
and secret Santa presents bought for 
colleagues you only ever see at the 
photocopier.

But help is at hand! If you want to make 
the office Christmas experience a little less 
predictable while still capitalising on that 
glowing festive feeling then Contact has 
pulled together some ideas and advice to 
help make this Christmas a little bit different.

The waste not want not office Christmas
While it is the season of goodwill, the 
Christmas party season can easily become 
the season of excess when it comes to 
energy consumption. The Energy Saving 
Trust advice centre has compiled a list of top 
tips to help reduce your energy consumption 
this year while still having a very merry 
Christmas.

In the office
Christmas lights can be energy intensive. 
Switching to LED Christmas lights for the 

office Christmas tree will cost you six times 
less to run! Always remember to turn 
Christmas lights off when you leave at the 
end of the day.

Instead of sending out Christmas cards 
to clients and colleagues, why not make a 
donation to charity instead? If you do need 
to send a card, make it more sustainable by 
looking for cards made from recycled paper 
or send e-cards instead of Christmas cards.

When Secret Santa comes around, save 
and reuse wrapping paper where possible. 
Sealing presents with string or ribbon makes 
it easier to re use. You can wrap presents 
in recycled paper, children’s drawings and 
paintings, or even glossy magazine paper, it 
makes a nice change from boring wrapping 
paper and a great way to personalise your 
gift.

Finally, don’t forget to take reusable bags 
with you when you do your Christmas 
shopping.

Getting to the office Christmas party
If someone is happy to forgo the Christmas 
party tipple consider car sharing. Car 
sharing helps ease congestion and parking 
problems, has environmental benefits and 
ensures that colleagues can travel safely too. 

If you are travelling further afield for your 
work’s do this year consider using public 
transport or booking a mini-bus that will 
drop off at the end of the night at people’s 

houses. That way everyone travels together, 
reducing CO2 emissions.

For more information about setting up 
a car sharing scheme within your place of 
work visit 

www.energysavingtrust.org.uk/business/
Business/Transport-in-business/Other-
services/Travel-planning/Car-sharing

New Year’s Resolutions
Why not make some energy saving 
resolutions for your office in 2010? The 
Energy Saving Trust advice centre can 
help reduce running costs within an 
organisation, whilst supporting employees 
in combating high energy bills at home by 
offering a bespoke employee engagement 
service including Energy Doctor site visits 
and Smarter Driving advice. 60 per cent 
of Corporate Social Responsibility (CSR) 
Managers, who have already carried out 
employee engagement on leading greener 
lifestyles, say that their employees’ energy-
saving behaviour has crossed over into the 
office. For example, if someone is turning 
their TV off standby at home, they’re more 
likely to turn off their monitor at work. 

For more information contact  
Laura Middlemass, project manager,  
on 0191 230 5492 or email  
laura.middlemass@est-ne.org.uk
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If you are a member of Croydon, Kingston, Merton, Richmond, Sutton or Wandsworth Chamber with an offer 
for other members, please contact Gina Forshaw on 01925 751 425 or gina.forshaw@excelpublishing.co.uk

Open Telecom is a Telecom 
Service Provider and IT 
company with a difference! 
We truly are a one stop 
shop for all your VoIP, 
Landline, Mobile, Support 
and infrastructure 
requirements. Whatever 
you plan to do, try us first, 
but preferably try us last! 

Open Telecom – the 
nation’s local telecoms 
and IT provider!

Offer to members:
Free no obligation telecoms 
overhaul and review. 
20% discount on any IP 
licences purchased.

Contact:
Michael White on 
0845 242 0242 for an 
informal discussion or 
email your request to 
enquiries@opentelecom.co.uk

Telecoms and IT Corporate video

Anigraphics 
Productions
Your success is 
our business

Anigraphics Productions 
specializes in Video 
production, corporate videos, 
TV commercials, Website 
Design/ Development, Brand 
Design, Animation, DVD 
Authoring and media buying.
We provide a gamut of 
services from conceptualizing 
the message and design to 
delivering an aesthetically 
captivating brand reality. 
Our vast experience in Media 
buying with the help of 
sophisticated technology and 
creative edge and in depth 
knowledge of Asian media will 
catapult your business further.

Offer to members:
10% discount to fellow 
Chamber members on  
our services.

Contact: Pranoti Jadhav 
on 07738680923  
or 020 8404 2770
info@anigraphics.co.uk 
www.anigraphics.co.uk

London 
Marriott Hotel 
Twickenham
The Marriott Hotel 
Twickenham is now open. 
Featuring 156 bedrooms, the 
22 South Chophouse offering 
a relaxed dining experience, 
and the Side Step bar, 
featuring Sky and Setanta 
Sports, the Twickenham 
Marriott is London’s Ultimate 
destination for business and 
sport. We look forward to 
welcoming you soon.

Offer to members:
10% discount on room  
rates excluding match  
and event weekends.

Contact:
www.londonmarriotttwickenham.co.uk 
with group code U6C

0800 221 222 quoting 
reference SOQW

Hotel and conference centres

JM Safety 
Group Ltd
JM Safety Group Ltd is a 
health and safety consultancy 
based in Croydon supporting 
small to medium sized 
businesses on safety issues 
including asbestos, legionella, 
fire, construction safety and 
safety training.

Offer to members:
A free initial health and 
safety consultation for South 
London Business Magazine 
readers and on acceptance 
of our recommendations, a 
10% discount on services. 

Contact: 
JM Safety Group Limited
Capital Business Centre, 
22 Carlton Road, South 
Croydon, Surrey CR2 0BS
Tel: 0871 875 0070
Fax: 0871 875 0071
dmaree@jmsafety.co.uk
www.jmsafety.co.uk

Health and safety
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The smart call for all your 
Security and Safety needs

Automatic gates Burglar Alarms Fire alarms

Door entry systems CCTV Monitoring

With over 25 years experience, we are the preferred security company 
for thousands of discerning home owners across Surrey and London and 
we pride ourselves in delivering a superior level of customer service and 
attention to detail. 
We are leading planners and installers of security and safety systems for 
homes, businesses, public buildings and new developments. And we can 
install a range of extra devices to protect you in the event of fire, flood or 
personal attack. Call now for more information or log on to: mrfsgroup.com

Tel: 0500 288 999
www.mrfsgroup.com

27105-9SLB Mr Security.indd   1 23/7/09   16:17:19

Saving you 
space, time 
and money
Do you have files and 
documents that are taking up 
valuable space in your office 
or costing you for storage? 
We can be transfer them to 
electronic media and then 
host them on your or our 
server. We will collect your 
documents, securely scan and 
index to your specification 
and then certify them securely 
destroyed and recycled.
Law Society approved. 

Offer to members:
Valid to 31 July 2009
Free software, allowing you 
to search, view, print and 
email images. File storage 
boxes £75.00 per 50 = £1.50 
each with free delivery

Contact:
Tel: 0845 146 0004 
admin.london@
thecabinetoffice.co.uk
www.thecabinetoffice.co.uk

Electronic storage systems

Apogee 
Corporation Ltd
Apogee Corporation are 
the UK’s leading supplier 
of digital document 
solutions including multi-
functional photocopiers, 
printers, telephony and all 
encompassing workflow 
solutions with proven ability 
to significantly reduce overall 
document costs. Full UK 
wide service support.

Offer to members:
Free comprehensive print 
audit. Discover current 
print volumes and let 
us demonstrate just 
how much an Apogee 
Solution could save.

Contact:
www.apogeecorp.com
m2m@apogeecorp.com
Tel: 0845 300 9955
Fax: 0845 300 9944

Digital copiers: sales/services

Tozer Marshall
Tozer Marshall specialize in 
writing and implementing 
realistic, creative marketing 
plans that will get you more 
business. With the right 
combination of corporate 
identity, advertising, 
direct mail and website 
development, we can sell 
your product or service. You 
may have the best product 
or service in the world, but 
if potential customers don’t 
know about it – they are not 
going to buy.

Offer to members:
A free marketing audit of 
your existing collateral, decide 
where you want to be in 
twelve months time, and how 
we can help you get there.

Contact Jerry Marshall: 
Tel: 020 8549 3500
studio@tozermarshall.com
www.tozermarshall.com

Design consultants

Pandemic Planning 
Seminar
Healthcare Connections, the 
UK’s leading authority on 
business continuity planning 
for an influenza pandemic, is 
hosting a series of Pandemic 
Planning seminars.
Fail to Plan, Plan to Fail
A widespread pandemic will 
undoubtedly have serious 
ramifications across businesses 
but we can help. Our four 
hour seminars are a great 
chance to hear comprehensive 
strategies for protecting your 
business and staff. You will 
also have the opportunity to 
ask the experts for advice on 
preparing and implementing 
influenza pandemic plans 
specifically for your business.

Offer to Members:
10% discount on registration 
cost of £100 per head (plus VAT)

Contact: Claire Waite
08456 773005
cwaite@healthcare-
connections.com

Corporate health and wellbeing

Exclusive to  

South London 
Chamber  
members

If you are a member of 

Croydon, Kingston, Merton,  

Richmond, Sutton or Wandsworth Chamber 

with an offer for other members, please contact  

Gina Forshaw on 01925 751 425 or 

gina.forshaw@excelpublishing.co.uk

Exclusive offers to members of Croydon, Kingston,  
Merton, Richmond, Sutton and Wandsworth ChambersMember to member44

www.southlondonbusiness.co.uk
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Want to 
grow your 
business?
Journalist-led public relations 
consultancy PR Superstar will 
get the benefits of your business 
across to your target markets, 
boosting your profile and sales - 
and business growth.
South London entrepreneur 
Richard Reid said: “We were 
featured on national TV and 
radio, and splashed across the 
regional and national press soon 
after we started working with 
PR Superstar!
“PR Superstar exceeded my 
expectations with first-class 
media coverage for my three 
businesses.”

Offer to members
Book now for a 10% 
discount on PR.

www.prsuperstar.co.uk
info@prsuperstar.co.uk
Tel: 020 8274 0807

PR Consultancy

Trading 
through tough 
and turbulent 
times...
Even when the going 
gets tough out there 
we can help YOU to:

•	 Increase	YOUR	profits

•	 Improve	YOUR	cash	flow

•	 Get	YOUR	share	of	
the new government 
guaranteed loans

Offer to members:
We would love to show 
YOU how so for a FREE 
consultation without 
obligation, call Jeremy 
Webb today on 07894 
128876 or email success@
webberyassociates.co.uk

www.webberyassociates.co.uk

Business finance consultancy
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Business Focus, Bromley’s premier 
business skills and consultancy 
organisation have joined forces with 
the employer focused team at Bromley 
College to offer a comprehensive 
range of business services to the local 
community and beyond. Blending years 
of business advice with education and 
outstanding resources produces a team 
that is able to help you grow your 
business and develop your staff.

Support and advice for existing and new 
businesses, training solutions, apprenticeships 
and government training schemes like Train 
to Gain are all part of the range of services 
offered by the team to grow your business 
and help you make the most of your market.

“Business Focus brings together twenty-
five years of business advice, support 
and consultancy with expert training and 
education as one service,” says Rosemary 
Lacovara, head of Business Focus. “Whether 
you are an individual considering your next 
steps towards starting your own business, a 
business looking to expand or change your 
direction or a large organisation planning to 
develop your workforce; Business Focus will 
be able to provide a range of solutions to 

enable your business to develop and thrive.” 
Fresh focus
What sets Business Focus apart from its 
competitors is its ability to think creatively, 
and build solutions that really fit customer 
needs. You might need training in the 
workplace that actually translates to your 
employees’ day to day jobs. You might need 
a management qualification that is built 
around tasks that your managers will need 
to understand. The Business Focus team is 
proud of its creative thinking and its ability 

to intuitively understand what you need.
Sharp focus
Attention to detail is a crucial business 
skill – and that’s what we provide when 
we undertake to implement a solution that 
works. From designing learning plans for 
apprentices, to assessing staff working 
through Train to Gain assessments, we 
make sure that every last detail is thought 
about carefully – not rushed through.

We want to bring businesses together 
to provide networking opportunities, and 
events where we share business expertise. 
Short courses that fit into busy business 
schedules are great places to start, and 
business breakfasts introduce exciting 
forums for discussion.

Invest in the future of your business, 
and talk to us today! 

Business Focus. A focus for the future. 
For more information call 020 8295 7070, 
email businessfocus@bromley.ac.uk or visit 
www.business-focus.co.uk

A fresh focus on business advice and support, training solutions, 
apprenticeships, Train to Gain, events and networking

A focus for the future

T
he addition of the jobs board 
is part of the mayor’s longer 
term plans to expand the 
site to offer more help, both 
to graduates, and to other 

groups of Londoners looking for work 
and training opportunities. 

The jobs board will allow graduates to 
search for jobs across London. Current 
highlights include a three-year marketing 
fellowship with the WPP group of 
companies, an internship with the Royal 
Society of Arts, software developer 
opportunities with Orbis Technology, and a 
deputy economist position at the Economist 
Intelligence Unit. 

Since its launch in July, the site has had 
4,000 visits and nearly 22,000 pages have 
been viewed. It has been welcomed by 
students across London and the UK, as well 
as by business groups and London firms 
looking to recruit talented graduates. 

Boris Johnson said:
“With so many opportunities now up 

on our site it shows there is high demand 
for the extraordinary talent produced by 
the capital’s renowned universities. I am 
confident that we will be continually adding 
new opportunities as more employers 
hear about this unique website and learn 
what an excellent gateway it is to London’s 
graduate market place. 

“My message to employers is send us your 
opportunities and we will help match you 
with some of the best brains on the planet 
– brains that we allow to leave and join the 
competition at our peril.”

London mayor upgrades 
graduate website

Government funds youth jobs
The government has announced that it will fund 47,000 jobs for young people.

The money will come from the Future 
Jobs Fund in a bid to tackle youth 
unemployment. Jobs will include sports 
coaches, education assistants, and roles in 
the green and social care sectors.

 Yvette Cooper said:”We are determined not 
to lose a generation of talent as has happened 
in the past because of the global recession. This 
is why we are announcing 47,000 new jobs 
for young people today. And - with business 
and charities - we are launching a national call 
to action to our fellow employers to join us in 
Backing Young Britain - to give every young 
person a job, training place, skills or work 
experience.”

The Backing Young Britain campaign will also 
provide £40m to fund over 20,000 internships 
for graduates and non-graduates who are 
seeking quality work experience.  

The Government’s Graduate Talent Pool 
website also launched at the end of July. The 
website lists more than 2,000 internships 
available to graduates from employers and 
businesses, with 4,000 more expected. The 
Government has also announced support 
for a further 10,000 graduate internships 
– including thousands of graduate internships with small businesses. 
Support is also being provided for over 10,000 internships and work placements for non-graduates. 

Business secretary Lord Mandelson said:
“Our national campaign to help every young person to find a job, training or work skills and 

experience is not just a response to the recession but an investment in our future as we build a 
stronger Britain.”

London Mayor Boris Johnson has announced a major extension to the Greater 
London Authority website by posting over 250 work opportunities on the site’s 
newly created jobs board.
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Develop your leadership and 
management skills in Wimbledon
If you are looking to improve your management, leadership 
or mentoring skills as a practising or aspiring first line 
manager, MAE Training are running a range of short courses 
in Wimbledon.

Many of the courses are in conjunction with the Institute of 
Leadership and Management (ILM).  The ILM Award Certificate in 
Leadership and Management Skills is covers areas such as writing 
for business, managing costs and budgets.

The ILM Award in Team Leading is designed for practising or 
aspiring team leaders and gives you a solid foundation to your 
formal development as a leader. 

You can practise mentoring skills will allow you to help new 
employees or learners gain knowledge and skills in the Certificate  
in Work Based Support and Mentoring, available at both Level 2 
and 3.

There are also a range of financial workshops throughout the year 
to help you plan ahead and make the most of your finances.  In 
Financial Planning for Business you will learn more about cashflow, 
sourcing funding, taxation and employee benefits, including 
pension planning.

Financial Planning for Expected Life Events takes a look at planning 
for retirement, maternity leave, whereas Financial Planning for 
Unexpected Life Events offers practical support to cope with 
financial matters no-one likes to talk about, such as critical illness, 
redundancy, divorce and taxation.  

Financial Security Planning will help you gain a better 
understanding about employee benefits, including pensions, 
protection and financial planning, and there is also workshops 
about Cashflows, Budgeting and Funding and Understanding Tax.

For more information about training available, call 020 8254 4424 
or email info@maetraining.merton.gov.uk
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www.merton.gov.uk/maetraining

MERTON COUNCIL
PUTTING YOU FIRST

Looking to upskill
your workforce?
We have a great range of vocational training to meet
your needs including:

• Adult apprenticeships in Early Years & Childcare
• CIPD Certificate in Personnel Practice
• First aid courses
• Food Hygiene courses
• National Vocational Qualifications (NVQs) in:

Business and Administration
Children's Care Learning and Development
Customer Service
Health and Social Care
Hospitality and Catering
ITQ
Retail Skills

For more information, call us on 020 8254 4424 or
email info@maetraining.merton.gov.uk
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TAKE YOUR 
LEADERSHIP 
SKILLS TO THE 
NEXT LEVEL . . .

Up to £1,000 of Executive 
Coaching can be yours with 
our Leadership and Management 
Grants. 

Invest in yourself and your 
business without the worry of 
the training budget. Call the 
Futures team now to find out if 
you qualify - 01689 885364

www.orpington.ac.uk/Futures

Advert for South London Business
September 2009 Leadership and 
Management

Orpington College
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www.agencycentral.co.uk

Are you looking 
in the right place 

for new staff?
Agency Central is an independent online directory of 
recruitment agencies, where you can search for agencies 
that specialise in placing the types of staff that you need.

You can search for recruitment agencies (we list over 1,000) 
in a number of different ways (specialist skills, 
geographic location, etc) and review details about your 
selected agencies before choosing to go ahead and make 
contact. There’s even a pre-defined template where you 
can e-mail information about the vacancy you need to fill. 

So no matter what role you are looking to fill, make sure 
you’ve chosen the best agencies to work on your behalf.
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Coaching 
to win
Everyone wants to be successful. It’s one of those facts 
of life. No matter who we are, we all want to succeed. 
It doesn’t matter whether it is in relationships, sport or 
work; we all need the drive to do better.

Even though the desire is there, few of us have clear goals. 
Would we know if we had succeeded, and how do we know 
how to get there?

We’ve all seen people for whom success appears to come 
naturally and easily - but most of us have to work at it. 

When you think of people in sport who are at the top of 
their game, and have achieved their goals, who is behind 
them? Answer - their coach.

Management coaching works on the same simple principles 
through working on a one-to-one basis, setting goals 
and evaluating your success in order to make you a better 
manager. Sound expensive? Not at all. There are Government 
grants available of up to £1,000 to help you on your way.

Investing in your future has never been cheaper. 
Call the Futures team on 01689 885364 to find out 
if you’re eligible, and you could be heading for 
the fast lane.

If you find the thought of working one-to-one daunting, 
then don’t worry we have other training methods that could  
suit you.

Talented, dedicated,
business-focused students
Does your business need any help?  
A short term project perhaps, that you don’t have 
the time or expertise to deal with right now?

We can find a student or recent graduate to work with your company for six 
weeks in your office. They will be supported by an academic expert based at 
Kingston University. Activities could include IT and software solutions, website 
development, design or a marketing or business plan.

Just contact us and tell us what you need to do. We will then find a student and academic 
to work with your company through the new Innovation Associates scheme. Due to the 
support of the European Regional Development Fund (ERDF) this six week project will cost 
your company only £800. And, as well as providing assistance and solutions based on 
specialist expertise, you will also be helping a student get a ‘foot in the door’ to experience  
a real business environment.
 

We also have access to other similar 
schemes which may suit your business. 
Give us a call now to see how Kingston 
University can help

Call Cassie: 020 8417 3198
Email Cassie: c.talfourd-rich@kingston.ac.uk



EXCLUSIVE READER OFFER: 

Call 0208 683 6804 or  
e-mail  business@cen.org.uk 
quoting offer code “SAVE”.

Based in London, CEN Services is offering to identify minimum 
savings of 20% off energy bills for businesses that purchase 
their award winning energy audit before January 2010.  

With over 10 years experience in the environmental industry, 
CEN knows the bottom line is paramount. “As a small business 
ourselves we understand how rising energy prices impact on 
operational cost, with that in mind, we’re confident we can keep 
making year on year savings for our clients too.”  
says Tristan Heath of CEN. 

“We recently identified annual savings over £50,000 at South West 
Trains, that’s the equivalent of over 300 tonnes of carbon - from just 
one site!” continues Heath. 

In reducing the water bill at Abbey Wood Grange Nursery by 25% 
through simple low and no cost measures, CEN’s tailored offering 
impressed Nursery Managers, Vince and Susan Tickner. 

“CEN provided us with a comprehensive range of services which 
have increased our bottom line, and made us realise the full benefits 
of improved environmental performance.” says Vince Tickner. 

CEN’s high quality services include energy, water, transport 
and waste audits, renewable energy feasibility studies, carbon 
footprinting analysis, travel plans, staff training and carbon 
reduction project sponsorship. 

The Energy Saving Trust advice centre London is offering 
businesses the chance to win a sustainable transport day 
worth up to £2000.

Travel is one of the easiest ways to reduce energy use.  From changing 
the mode of transport you choose to improving the way you drive, there 
are all kinds of things you can do that not only cut emissions but also save 
money for your business and your employees.  

Did you know?
Smarter driving techniques can reduce your fuel consumption by 15% 
and your annual fuel bill by £220.  

To enter and for further information*: email transportinfo@est-
london.org.uk or call 020 8683 6682 by 31st October 2009 
The Energy Saving Trust advice centre London is a non-profit 
organisation that provides free impartial advice tailored to suit you. 

www.energysavingtrust.org.uk/london

*Full terms and conditions available by email or phone.

Leading environmental organisation 
offers ‘20% off energy bills or 
your money back’

£2000 worth of sustainable 
transport support up for grabs!

The prize
•	 The	smarter	driving	simulator	–	

individuals, teams, compete on a 
‘Top Gear’ style leader board

•	 Smarter	driving	lessons	for	
employees

•	 Personal	travel	planning	
surgeries

•	 Walk/bike	to	work	breakfasts
•	 Presentations	to	your	

employees including your 
essential car users

•	 Cycle	maintenance	sessions
•	 Referral	to	our	Green	Fleet	

Review and partner services.
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Looking for a loan to grow your business? 
Turned down by a bank?
 

The Croydon Enterprise Loan Fund can help.

 www.croydonenterprise.com/finance or call us on 020 8090 2945

TramPoster-Feb09.indd   1 25/02/2009   17:23:39

Looking for a loan to  
grow your business?
Turned down by a bank?

The Croydon Enterprise Loan Fund can help.

www.croydonenterprise.com/finance
or call us on 020 8090 2945
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travelling
to work
could be
so much
quicker...

workplace travel planning
a fresh, free look at your business travel problems

Take advantage of the free travel planning support available
from Seltrans and secure a number of business benefits:

Clear cost savings in terms of business travel 
Improved corporate image
Lower employee turnover
Better staff health
Reduced carbon footprint 

Seltrans offers a wide range of support including tailored
workplace travel plans, match funding for certain sustainable 
measures, free cycle stands, complimentary materials & 
merchandise and ongoing expert advice.

the next step

www.seltrans.co.uk

To find out how your organisation can benefit please contact 
the Seltrans team on 020 8461 7918 or seltrans@seltrans.co.uk 
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